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Representation 2 
 
 
I support the Police request to revoke the licence in full, as per their application dated 23rd 

July 2021. From the evidence provided by Police, Three Rivers Officers and local residents, 

the reasons for revoking the licence are: 

 

• the prevention of crime and disorder 

• public safety 

• the prevention of public nuisance 

• the protection of children from harm. 

 

The use of the property for nightclub / party events is fundamentally inappropriate in a 

residential area, due to residents being subjected to excessive noise, antisocial behaviour and 

road safety issues. The workload created for Police Officers is also unacceptable. 

 

Events have taken place on successive weekends, on 3rd, 11th and 17th July.  

 

The noise was so great in Gypsy Lane that I was unable to use the garden and had to move 

indoors with windows closed on a warm summer evening. This is unacceptable intrusion. As 

I can attest after driving past the venue the noise levels on Old Mill Road and The Maltings, 

closer to the venue, were extreme. The music and shouted DJ dialogue lasted from mid- 

afternoon until after midnight. This was a breach of condition 13 of the licence, namely that 

measures would be put in place to control noise breakouts. 

 

Parking for attendees was uncontrolled, resulting in dangerous and inconsiderate parking in 

Old Mill Road, The Maltings and further afield such as the A41 near the Hunton Bridge 

roundabout. The parking caused traffic chaos, as passing places were occupied. Police had 

to intervene to prevent accidents. There is obviously limited parking space at the property, 

which makes it fundamentally unsuited for use as a party venue. The multiple vans for event 

support / catering could not be accommodated onsite and parked antisocially on nearby roads. 

Whilst the parking issue for attendees appears to have been predicted by placing condition 14 

on the licence (for all attendees to be delivered by shuttle buses from a remote parking 

location), this condition was breached on all occasions.  

 

I note from the letter dated 16th July from Three Rivers to the venue organiser (reference 

20/00545/LAPL01) that other conditions of the licence were also breached, including the lack 
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of CCTV, lack of signage encouraging good behaviour when attendees exited the venue, lack 

of door supervisors and lifeguards. 

 

As explained by the Police in their evidence statements, the organisers of events have failed 

on each occasion in their responsibility to control activities that impact upon local residents 

(parking, driving, antisocial behaviour, littering); indeed their security staff have helped create 

issues, for example by directing attendees to park antisocially in The Maltings. 

 

The organiser of the venue is also patently unfit to hold a licence: 

 

• When representatives of the Police and Three Rivers District Council met the venue 

organisers on 15th July, the organisers claimed that the forthcoming event would be low 

key with only ambient music. However on 17th July residents were again subject to the 

impacts of a prearranged and large scale party event - booming music, DJ commentary, 

antisocial behaviour and parking chaos. So the organisers obviously believe they can 

lie to authorities and ignore licensing conditions and are not fit to hold a licence. 

 

• The organisers, from Police evidence, have claimed that they had arranged offsite 

parking with a hotel. This was untrue, as proven when authorities checked with the hotel. 

That the organisers chose to lie on such a fundamental condition of their licence 

(condition 14) further demonstrates that they are unfit to hold a licence. 

 

Regards 

 

 

  





5 

Representation 4 

 

To prevent public nuisance 

 

On the 10th and 17th July 21 I experienced excessive noise and general disorder from 

Riverside, Old Mill road as a result of parties that were being held at the venue from early 

afternoon up to 11.30pm at night. Numerous residents in the Maltings were affected by this 

noise disturbance and general disorder as people were leaving the venue. 

 

I was very surprised to find that this venue had been granted a license as myself and other 

residents in the area had lack of contact from the applicant for Riverside during the application 

process last year. I am aware that the application was advertised in the Watford Observer 

however none of the local residents receive this publication, but do receive My Abbots 

magazine. The applicant also displayed the application on the gates of Riverside which again 

cannot be seen by residents as there is no through pathway from these gates for members of 

the public to walk along in Old Mill Road. I feel that Riverside have failed to address any 

community concerns because of this lack of contact by the applicant.  

 

It would also seem that the conditions set by their licence where not adhered to so local 

residents feel there is disparity between what they said they were going to do and what in 

reality they actually did on these event days. There were no mini buses shuttling guests for 

the party that I or any of the residents observed. The Malting residents as well as other 

residents in surrounding roads were impacted with numerous vehicle attending this event 

either parking dangerously, parking on the pavement, blocking driveway/ garages and in some 

cases damaging vehicles when they left the area. There were supposed to be two door 

supervisors patrolling the area to ensure public safety however this was clearly not done and 

when one of the supervisors Victoria Gutsul did attend the Maltings receiving numerous 

complaints from residents face to face she failed to address any of these complaints. The 

noise level breached the condition of the licence and was totally unacceptable to me and many 

residents in a large circumference of the venue. I feel that the applicant has duped the 

committee in the granting of the licence. 

 

On the 17th of July my son’s car had two vehicles parked either side of this one at an awkward 

angle and the other a silver BMW which was opposite to my driveway. The driver of this vehicle 

was observed by another resident as parking then as he left the vehicle he walked over to my 

car parked across my driveway and placed several bottles of alcohol on top of my car. This 

demonstrated a total disregard for the residents and seemed to be a common theme when 
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speaking to other residents after these events. I took photos of this at the time. A neighbour 

kindly offered to move my son’s car into his driveway so that it did not get damaged. I was 

unable to move it as my family were isolating with my eldest son poorly with COVID. 

 

I experienced a great deal of anxiety as a result of the noise disturbance both on the 10th and 

on the 17th. The 10th was the day that England where playing in the semi-finals and by early 

afternoon around 2pm I could hear a loud sound system from Riverside. This could be heard 

in my property as well as outside in the road. The music stopped during the England game 

whilst they were playing however during half time and after the game finished which was after 

11pm they again began playing music however this ended after a short period. I was aware of 

police cars who had attended and were parked in the Maltings as a result of this disturbance 

which is a shame full waste of police resources in my eyes. 

 

On the 17TH the music system began playing from around 2pm and was unbearable. It was 

relentless with bass vibrating through my home. I could not leave my home as we were 

isolating and my eldest son was poorly in bed with COVID. His bedroom is to the back of the 

house and later he complained to me that it was impossible for him to sleep due to the music 

and also the footfall of people leaving the event from around 11.30 pm until 1am in the 

morning. Both him and myself experienced shouting, screaming from females in the road, cars 

beeping horns and police sirens. I made a recording of the noise disturbance.  

 

During my 23 years in the Maltings I have never experienced any public disorder. There is a 

wedding venue near Gypsy lane Mercure Hunton Park Hotel which has never caused issue 

and has ample parking for guests attending the venue. Riverside has no parking and it is my 

opinion that should any further events take place at this venue then this would impact on all 

residents locally as they themselves have limited parking.    

 

Public Safety 

 

On the 17th July there were cars parked throughout the Maltings with several residents taking 

photos of these vehicles as many were parked across people’s garages, across their drive, 

had no tax or parked on the pavement. At the entrance of the Maltings on the left side 

pavement a number of cars had been parked on the actual pavement preventing pedestrians 

from being able to use the path and forcing them to walk into the road which would present 

issues for their safety. At the far end of the Maltings by the flats a number of vehicles were 

blocking the garages preventing residents from having access. Due to the demeanour of these 

drivers the residents felt too frightened to challenge them and feared repercussions. 
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Some of the residents in the Malting were approached by some of the drivers and asked if 

they would take money for allowing them to park in their driveway. One resident of the Maltings 

was offered £20 by one driver and he declined telling the driver to move his car as he was 

partially parked across his driveway. This resident was an elderly gentleman and a 

longstanding resident of the Maltings. He was caused unnecessary distress from this driver 

and felt intimidated. 

 

I observed one vehicle frantically driving up to the garages and then down to the other end of 

the Maltings looking for a parking space. This driver remained in the road continuing to drive 

back and forth for at least 30 minutes. The Maltings is a Cul De Sac so has very little traffic on 

a usual weekend however during the 17th there was a continual flow of vehicles coming in 

and out of the road from early afternoon until late evening. This is concerning for families 

leaving the road with their young families and pets.   
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Representation 5 

 

Re: Riverside Mansions Complaint 

I would like to provide the following input for the Riverside Mansions licence to be REVOKED: 

Licensing 
Objectives 

Explanation Concerns 

To prevent 
crime & 
disorder 

The people leaving the premises when the party has 
finished (past midnight) are still drinking when they leave. 
This is seen because they walk from the party to The 
Maltings to pick up their car. They are drinking and driving. 
The licensee should be made accountable for this because 
of the mere volume of alcohol being consumed is not being 
controlled or attempted to be controlled. 
 
Due to the volume of noise from the people themselves 
picking up their cars. I walked out of my home to see what 
was happening and all of the Range Rovers drove so 
aggressively out out of the road, they almost ran over my 
foot. Probably due to being drunk.  
 
The police have been seen controlling traffic which is not a 
good use of police time and I would imagine the licensee 
has been told to sort this themselves but when my wife was 
coming home, the staff from the nightclub were directing 
people into the Maltings to park! Another example of the 
licensee not considering residents around her club.  
 

Drink Driving  
 
Cars being 
parked in the 
Maltings 
 
Poor 
management 

To prevent 
public 
nuisance 

The rubbish left outside Riverside Mansions is completely 
unacceptable. This is clearly from the mansion as this was 
never the case prior to the parties happening and all of the 
rubbish was clear plastic cups from the people partying. 
This also shows they do not control the alcohol on the 
premises because this indicates the owner is allowing 
alcohol to be taken off the premises.  
 
I have attached a video of the noise produced from that 
venue which is on the other side of the river! This means the 
music would have carried through the marquee (noise 
limiters… which are clearly not in place), through trees, 
across the river and recorded on a mobile phone. It is 
incredibly loud. This is not fair when you have young 
children you are trying to put to bed and this music is being 
played past midnight. To clarify this a little more… we don’t 
have issues with the rare loud party going on so we never 
raised anything on 3rd July however when this happened 
again and again (11th July and 16th July and possible other 
dates) then finding out the license was approved to have 
parties everyday of the week (including Sundays) and hours 
past midnight, this is not acceptable. It is so loud, we could 
hear the music in our home with the door closed.  
 
I have also attached a photo of the road being closed off. 

Rubbish 
 
Alcohol control 
 
Poor 
management  
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Whether this was done by the police or someone else using 
this sign, why should be have our road closed off to get 
home. I have attached a picture below, it is another issue 
being created by the licensee. The people attending this 
event should have been using a shuttle bus but they are not 
and that’s why the sign has been put up due to the excess 
of cars coming through without anywhere to park apart from 
residential streets close by.   
 

 

 

 

Please use this information for the review of the licence application.  

 

Regards  
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 Representation 6 
 

We wish to add our comments to the Licensing Committee with regard to the unacceptable 

use of the above property. 

 

For 3 weekends running, the house was used as a venue, with loud music, antisocial 

behaviour, litter and chaotic parking.  In effect using a residential property as a nightclub. 

 

As we understand the venue was licensed for small gatherings with ambient music.  They 

were supposed to arrange alternative parking and buses to and from the house.  This didn't 

happen on any occasion.  The noise was excessive, as was the antisocial behaviour of the 

guests.  This is in clear breach of their licence (Condition 13).  Their security guards were 

actively encouraging parking in The Maltings.   

 

The Police had to called, which is a complete waste of their time and resources. 

 

We strongly urge Licensing Team to revoke their licence with immediate effect.  Thank you 
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  Representation 7 
 

To Whom it May Concern, 

 

Further to the public notice posted in Old Mill Road in relation to the licensing of the above 

premises, we have the following comments to make: - 

 

We entirely agree with points a,b,c and d of the notice but also have our own comments as 

follows: - 

 

1. Noise disturbance from loud and bass heavy music sometimes until the early hours of 

the morning (We live  with three OAPs in 

residence)  

 

2. Insufficient parking leads to congestion to the entrance to our own property. Indeed on 

the last occasion, three vehicles were parked blocking the gates to our premises. We 

have even been disturbed by people asking us if they can pay us to park on our 

premises. 

 

3. Various confused party goers have knocked on our door asking for access to 'the rave'. 

 

Kind regards 
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 Representation 8 
 

 
*Your Name   

*Postal and email address  
  
  

 
 

 
 

Contact telephone number   
  
*Name of the premises you are 
making a representation about  

Riverside Mansions 

*Address of the premises you 
are making a representation 
about  

Old Mill road, Hunton Bridge Kings Langley. WD4 8QT 

  
*Which of the four licensing 
Objectives does your 
representation relate to?   

Please detail the evidence supporting your 
representation. Or the reason for your representation, 
use separate sheets if necessary  

To prevent crime and disorder  
  
  

Anti-social behaviour promoted by staff/management 
of riverside mansions. Staff from riverside mansions 

were in Old Mill Road directing traffic for an event into The 

Maltings. This action resulted in large numbers of vehicles 

being directed into the cul-de-sac. Residents found it 

difficult to park and access to some of the garages at the 

rear of the properties was blocked. Although I recognise 

the parking issues were the result of individual event 

goers, the riverside staff caused the situation by physically 

directing vehicles into the road. 

Public safety  
  
  

  

To prevent public nuisance  
  
  

Loud outdoor music from the event. Music from 

riverside mansions has caused considerable nuisance. On 

one occasion we were trying to sit outside on a pleasant 

Saturday evening and were subjected to music from the 

event for the entire evening. My eldest son was visiting us 

this occasion. He lives in Manchester said it was worse 

than being in Moss Side. How on Earth can a licence be 

granted for open air music in a residential area. Most of 
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the time such events are held miles from anywhere, or for 

a limited amount of time. If approved Riverside Mansions 

will be able to hold such events throughout the year. 

 

Public nuisance caused by inconsiderate parking of 
event goers. Staff from riverside mansions were 

physically directing cars of event goers into The Maltings. 

The actions of these staff directly led to considerable 

public inconvenience. Some people living in the road had 

difficulty parking and some garages to the rear of the 

properties had their access blocked.  

 

On one occasion we heard raised voices coming from the 

garages. When I investigated I found a resident of The 

Maltings arguing with two men working at Riverside 

Mansions. They had been making videos of an event and 

had been told to park in The Maltings by staff from 

riverside mansions. They parked in front of a garage with 

an owners permission, but were later blocked in when 

another resident of The Maltings returned home and 

parked in front of her own garage. This led to a heated 

debate between them. The situation seemed to be 

deteriorating so I then spent about an hour of my Saturday 

evening trying to calm the situation and prevent any further 

escalation. I was told both sides had called the police 

using the 999 number, so I stayed until the police arrived. 

Six police officers turned up to deal with what was 

essentially a parking dispute. They then spent a 

considerable amount of time dealing with this 

disagreement. This was of course time they couldn’t spend 

on dealing with other incidents. 

 

Due to the number of vehicles parking in the Maltings it 

was difficult to manoeuvre in the road. My son watched 

one person for the event driving a large Mercedes into the 

road, reverse into a residents car and the simply drive off. 
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Parking problems on Old Mill Road also cause a 
nuisance. Due to the large number of vehicles arriving at 

Riverside Mansions by car, lots of cars were parking on 

the double yellow lines along Old Mill Road. The sections 

of yellow lines are there to provide passing places for 

vehicles travelling in opposite directions. This presented 

more than a nuisance and was a danger to road users. 
To protect children from harm  
  
  

  

 
I/We fully understand that this Representation will be made available to the applicant 
and included in the Sub Committee’s Hearing papers which are publically accessible 
documents, and any subsequent appeal court proceedings.    
  
Signed:            Date:  16/08/21 
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Representation 9 
 

*Your Name  

*Postal and email address  
 

 
 

Contact telephone number   

 

*Name of the premises you are 
making a representation about 

Riverside Mansions 

*Address of the premises you 
are making a representation about 

Old Mill Road, 
Hunton Bridge 
WD4 8QT 

 
NOTE:   As a resident of the Maltings I was not made aware that the Riverside Mansions 
were converted to an events venue and was granted a licence to hold events 7 days a 
week in a residential area.  

 
*Which of the four licensing 
Objectives does your 
representation relate to? 

Please detail the evidence supporting your 
representation. Or the reason for your representation, 
use separate sheets if necessary 

To prevent crime and disorder Obstructive parking issue had a large impact during the 

three weekends when the events took place.   

Public safety Many of the guest cars were parked on the pavement of the 

Old Mill Road and on double yellow lines, this prevented 

pedestrians from walking down the Old Mill Road and the 

Maltings.   This also affected the traffic on the Old Mill Road 

and the surrounding areas. 

 

In addition, many cars from the event were parking on The 

Maltings making it impossible for any of our friends and 

families to visit us. As a result our guests had to turn away. 

The event guests from the Riverside Mansion were parked 

and blocked the garages by the flats on The Maltings.  

There were about 8 to 10 cars parked in this area. The 
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35 

 



36 

 
  







39 

Representation 26 
 

Dear Mrs. Fryer  

 

I wish to object to Riverside Mansions, Old Mill Road, Hunton Bridge, WD4 8QT holding any 

licence which results in the anti-social behaviour and awful, excessive noise that emanated 

from the premises on several weekends recently. The party-goers behaved in a disgusting 

and disorderly way, parked at best inconsiderately at worst dangerously, so much so that 

normal people going about their business could not access part of the road. The noise from 

the premises was so loud that we could hear the DJ doing his shouting, and the music was so 

loud that I was prevented from getting to sleep. 

 

This was totally unacceptable, and I urge you to revoke their licence. 

 

 

 

 

  

  



40 

 Representation 27 
 

 

 

I support the Police request to fully revoke the licence. The reasons for revoking the licence 

are: 

• the prevention of crime and disorder 

• public safety 

• the prevention of public nuisance 

 

The use of the property for nightclub / party events is fundamentally inappropriate in a 

residential area, due to residents being subjected to excessive noise, antisocial behaviour and 

road safety issues. The workload created for Police Officers is also unacceptable. 

 

Events had taken place on successive weekends, on 3rd, 11th and 17th July, before the Police 

placed a temporary closure on the premises.  

 

The noise was so great in Gypsy Lane that we were unable to use the garden and had to 

move indoors with windows closed on a warm summer evening. This is unacceptable 

intrusion. The music and shouted DJ dialogue lasted from mid- afternoon until after midnight. 

This was a breach of condition 13 of the licence, namely that measures would be put in place 

to control noise breakouts. 

 

There was dangerous and inconsiderate parking in Old Mill Road, The Maltings and further 

afield such as the A41 near the Hunton Bridge roundabout. The parking caused traffic chaos, 

as passing places were occupied. Police had to intervene to prevent accidents. There is 

obviously limited parking space at the property, which makes it fundamentally unsuited for use 

as a party venue. Condition 14 on the licence requires that all attendees be delivered by shuttle 

buses from a remote parking location; this condition was breached on all occasions.  

 

In addition to the problem of parking for attendees, there was antisocial and dangerous parking 

by the multiple vans for event support / catering. This again highlights that this location is 

fundamentally inappropriate for an events venue.  

 

The organisers of events have failed on each occasion in their responsibility to control 

activities that impact upon local residents (parking, driving, noise, antisocial behaviour, 
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littering); indeed the event staff have shown a disregard for others, for example by directing 

attendees to park antisocially in The Maltings. 

 

The organiser of the venue has already proven unfit to hold a licence, through the above 

failings and: 

 

• When representatives of the Police and Three Rivers District Council met the venue 

organisers on 15th July, the organisers claimed that the forthcoming event would be low 

key with only ambient music. However on 17th July residents were again subject to the 

impacts of a large scale party event - booming music, DJ commentary, antisocial 

behaviour and parking chaos. This was obviously in planning before the discussion on 

15th July. The organisers obviously felt that they could lie to authorities and ignore 

licensing conditions; they are not fit to hold a licence. 

• The organisers, from Police evidence, claimed that they had arranged offsite parking 

with a hotel. This was untrue, as proven when authorities checked with the hotel. That 

the organiser lied on such a key condition of their licence (condition 14) further 

demonstrates their disregard for local residents and that they are unfit to hold a licence. 

 

To conclude, Hunton Bridge is a small residential hamlet and therefore an unsuitable location 

for an events venue. The licence holders' failings and disregard for others proves them unfit 

to hold such a licence. 

 

Regards 
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Representation 28 
 

 

 

Dear Mrs Fryer 

 

I am writing to you to oppose the application for a licence for the above premises on 'public 

nuisance' and 'crime and disorder' grounds. 

 

Over three consecutive weekends (until you suspended Riverside Mansions' licence), I have 

been subjected to intolerable noise and disturbance from their activities, and very much regret 

their apparent flagrant disregard for anyone else, including local residents.  I have lived in 

Gypsy Lane for 42 years and have never had cause to write to the Council about unacceptable 

noise levels during this period.  The licensee's consideration for their neighbours has not been 

demonstrated and I have no reason to believe that loud noise and DJ's instructions over a 

sound system will not again become the norm if you approve this application. 

 

At one point (please see my complaint to you dated logged on your website on 14th July), I 

tried to drive down Old Mill Road and could not get through.  Cars at best were parked 

inconsiderately and at worst, dangerously and the attitude of Riverside's security staff was 

less than considerate.  Surely, a public road should be navigable at all times and not blocked 

by cars whose owners are attending a private event. 

 

I would urge you to reject this application in its entirety. 

 

Yours sincerely 
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Representation 30 
 
Dear Sir/madam, 

 

I would like to object most strongly to any license being issued or renewed for the above 

premises. 

 

The main reasons for my objection is the inconsiderate behaviour of this venue towards the 

neighbouring area and its residents. 

 

The noise from the music is intolerable, played at an excessive volume and can be heard over 

a very large area. We have been unable to sit in our garden when the music is playing as it is 

unacceptably loud and constant over many hours. 

 

There is totally inconsiderate parking by attendees who seem to park anywhere, regardless of 

inconvenience to other road users. On one occasion, inconsiderate parking on Old Mill Road 

resulted in closure of the road by the Police as it became a one way street with no facility to 

drive past the parked cars without meeting oncoming traffic head on, with nowhere to go. 

 

I understand from local residents that the behaviour of some of the attendees has been totally 

unacceptable as they were using the roadside as a toilet in full public view. 

 

I would strongly urge the Licensing Dept to decline to issue or renew any entertainment 

licenses to this venue either now or in the future. 

 

It is in the wrong place, on a narrow, busy road in a quiet residential area with no parking 

facilities and no consideration for the inconvenience and mental strain that it causes to 

residents and road users. 
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Representation 31 

  

Dear Sir/madam, 

 

I am writing to request that the licence currently held by the above venue be revoked and not 

renewed now, or at any time in the future. 

 

The level of noise over the three weekends in July when events were held at this venue was 

totally unacceptable and could be heard far and wide. There was a total lack of consideration 

for any local residents with loud music, dangerous and inconsiderate parking and anti social 

behaviour taking place. I understand that valuable police time was taken to protect residents 

and drivers from this totally unacceptable behaviour and on one occasion were forced to close 

Old Mill Road due to thoughtless and dangerous parking. 

 

No one should ever be expected to tolerate such levels of inappropriate behaviour, especially 

in their own homes and gardens in a quiet residential area. We were unable to sit peacefully 

in our gardens, or have the windows open in the house, because of the volume of music, and 

the duration over many hours from afternoon until late at night/ early hours of the morning. It 

was a total intrusion of our safety, peace and tranquility in our own homes that we are all 

entitled to. 

 

 I would urge you most strongly to cancel any current permission for a licence at this venue 

and ensure that no licence is given for any event at any time in the future, for the safety and 

sanity of all law abiding, tax paying residents of Hunton Bridge and the wider area. 

 

 Yours faithfully  
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Representation 33 
 
 

 

 

         August 20th 2021 

Dear  Ms Fryer 

 

Re:   Application to Review Premises Licence  20/00545/LAPL01 

RIVERSIDE MANSIONS, OLD MILL ROAD, HUNTON BRIDGE. 

 

Many thanks for your email dated August 2nd 2021, regarding the ‘valid’ application to review 

the premises licence for Riverside Mansions. 

 

I most vehemently oppose any application for these premises to be used as an events venue, 

for a number of reasons; and having been subjected to the significant noise nuisance, anti 

social behaviour, and parking, whilst the venue was used on three consecutive weekends in 

July, I can not believe any competent local authority would sanction such an application.   

 

Old Mill Road is a residential road, with parking restrictions in place at various points, and a 

speed restricting chicane, completely inappropriate to be used to park cars, either in the road 

itself or using the footpath thereby causing pedestrians to have to walk in the road.  I believe 

that the organisers of the events at Riverside Mansions were in contravention of conditions 

relating to parking namely that attendees should park at a Hilton Hotel in Watford and be 

bussed in to the venue, as there is no off-road parking there.  I understand no such 

arrangement existed and the organisers lied both to yourselves and to the Police.  Just on that 

issue alone, no license should be granted. 

 

The noise on the three consecutive weekends during which events took place were hugely 

intrusive. The pathway for noise to travel across the fields opposite Riverside Mansions, 

across the railway, and hit premises in Gypsy Lane with no measures in place to control noise 

breakouts made all three occasions horrendous experiences, and not one I would have 

expected our local authority to have accepted. 

        

On July 11th (the second of the three events at Riverside Mansions) I ventured to Old Mill Road 

to identify where the noise (I can’t call it music  !!) was coming from.  I witnessed the anti social 

parking causing me to have to walk in the road opposite the venue; the noise at the venue 

was quite deafening, and the numbers accessing the event were spilling out into the road, 
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shepherded by obvious bouncers  !! This was 4pm in the afternoon, I hate to think what it was 

like when the ‘party-goers’  left much later  !! 

 

If reports I have received via OWL (Neighbourhood Watch/Herts Constabulary), Lib-Dem 

Councillors (Sara Bedford, Ruth Clark, Jon Tankard and Phil Williams), Abbots News (August 

2021) are to be believed, the operator of the venue has complete contempt for the local 

authority, the police, and especially the residents within the local community.  I understand 

they have failed to comply with various conditions set when the licence was approved – as a 

wedding venue (which it clearly is not), they have lied to the local authority and the police even 

following assurances given on 15th July. 

 

The organisers of this particular venture do not deserve to be granted a licence. They are 

basically running a nightclub in a residential area without the slightest consideration for any 

Hunton Bridge resident.  I hope that Three Rivers District Council and local Police will be taking 

steps to recover costs incurred from the organisers for time and work involved in addressing 

the events of the three weekends in July. 

 

PLEASE, PLEASE, do not grant this licence. 

 

Yours sincerely 
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Representation 34 
 
  
Dear Sirs, 
 

I wish to make representations in relation to the premises licence review for the above 

address. 
 

I am a householder at . Despite my home being 400m away from 

Riverside Mansions, on several occasions over the last few months the noise from that 

premises was very loud in our house. During the day, we had to use elevated voices to 

converse if we were outdoors, and during the night our 8-year-old was not able to sleep until 

the noise stopped in the small hours. By the third weekend, we began to seek solutions such 

as staying with relatives or camping elsewhere to avoid the noise and allow our daughter to 

sleep. Fortunately, this nuisance has stopped for the last several weekends. 
 

When the noise first started one weekend in early Summer, I walked down the road in early 

evening to look for the source of the disturbance. This led me down Gypsy Lane, across the 

railway bridge, and down the public footpath through the field to Old Mill Road.  
 

I discovered that the end of Gypsy Lane (near the railway bridge) was crammed full of parked 

cars (perhaps 10) with no drivers to be seen. Several cars were blocked in. Emergency access 

to the railway line or bridge would have been impossible. This is very unusual at the end of 

Gypsy lane, and I assume that the parked cars were something to do with the large event 

taking place at Riverside - either staff or customers. 
 

On crossing the railway bridge, with an unobstructed path to Old Mill Lane, the noise was 

considerably louder. From this point, I subsequently submitted a recording using the noise 

app.  
 

When I arrived in Old Mill Road, it was apparent that the noise (loud bangs, booming "grunge" 

bass noises, electronic 'car alarm' type noises, and a man shouting on a public address 

system) were coming from a marquee-like structure in the grounds of Riverside.  
 

On the pavement, I was approached by security staff from Riverside, and made to feel 

unwelcome. It wasn't said specifically (it was actually too noisy to hear), but the implication 

was that Old Mill Road was only accessible to Riverside customers, not to the general public. 

They also appeared to be blocking the road to vehicular through traffic.  
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I duly moved on. On my return journey, rather than walk back up the field, I walked up Old Mill 

Road to Hunton Bridge. As I passed The Maltings, I could see that the parking situation was 

even worse there than at the end of Gypsy Lane. Cars were double-parked, parked in 

obstructive places, and even parked on people's front lawns. One householder appeared to 

be remonstrating with a driver who had blocked a driveway. I noticed litter strewn around, 

including over front lawns.  
 

On the roadside at the bottom of the maltings, a young woman accompanied by a man 

appeared to be cleaning her vaginal area with a pack of baby-wipes, which she then tossed 

onto the ground. There was little attempt to conceal this process, which she did in a standing 

position by simply lifting the hem of her mini-dress, and the man also appeared nonchalant. 

I've never seen this before (least of all in a public road at 7PM), but I imagine it might have 

been some kind of post-coital clean-up. I didn't enquire.  
 

Over the summer, the situation did not improve until a closure notice was finally placed on the 

address. 
 

I strenuously suggest that none of the above is what we want to happen to our local area. The 

licensee at Riverside is clearly not able to operate in a responsible way, or to contain the 

damage when things go wrong. Please withdraw the license. 

 

Yours faithfully, 

 

 

 

 

  



51 

Representation 35 
 

I am just dropping you a note to make sure you know I strongly object to the use that is being 

made of Riverside in Old Mill Road as a party venue.  

 

Because 

1. The noise in unbearably bad. It’s very noisy.  Too noisy to sleep and too noisy to use the 

garden. It’s intrusive and ruins even attempting to sit in ones own living room. It good on most 

of the day and it’s to the night. It’s oppressive and very depressing. Because the venue is in 

the valley the sound carries up the hill. Surely this level of noise and nuisance can’t be within 

the licence.  

2. The mess from party goers.  Litter all up and down the road itself and surrounding roads.  

Plastic, takeaway packaging and glass bottles.  Very depressing for a volunteer litter picker 

like me.  The glass is dangerous too let alone the effect on wildlife and the clean up costs. 

Litter attracts others to litter too. There was a considerable amount of public peeing and whilst 

good for the grass in moderation is unpleasant and smelly when in such volume. I believe it’s 

an offence too.  

3. The dangerous parking and driving. Cars everywhere parked on pavements and along the 

road making a two way road into a dangerous single file with no overtaking bays. I thought 

people were suppose to come by bus and coach. There is no parking at the venue. The police 

had to block the road off inconveniencing residents.  
 

The disturbance as people leave. I drove through late one evening as people were leaving 

and did not feel at all safe with the number of people, cars manoeuvring and people under the 

influence milling about.  
 

This is a residential area and this kind of use of the property is entirely unsuitable for such an 

area. Please revoke the licence.  
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Environmental Health  
 

REPRESENTATION FORM  
The boxes marked * are mandatory, and any forms with these incomplete will be automatically refused  
  

*Your Name  Greg Pilley 

*Postal and email address  
  
  

Three Rivers House, Northway, Hertfordshire, WD3 1RL 
gregory.pilley@threerivers.gov.uk 

Contact telephone number   01923 776611 
  

*Name of the premises you are 
making a representation about  

 Riverside Mansions 

*Address of the premises you are 
making a representation about  

Old Mill Road 
Hunton Bridge 
Kings Langley 
WD4 8QT 

  

*Which of the four licensing 
Objectives does your representation 
relate to?   

Please detail the evidence supporting your representation. Or 
the reason for your representation, use separate sheets if 
necessary  

To prevent crime and disorder  
  
  

  

Public safety  
  
  

  

To prevent public nuisance  
  
  

We have received 9 separate complaints relating to the noise 
from the music. I have listened to a number of the recordings 
that have been submitted to this department and in my opinion 
the impact that the level of music is having on the area is 
significant and unreasonable. 
 
There appears to be no proper control of the level of the music, 
we have received no evidence to prove that a noise limiter has 
been installed and we have not approved any such device or 
level for it to be set at. 
 
An officer from this department was part of a joint meeting 
with the DPS to offer advice in ways of managing the noise from 
the venue. Following this meeting there were further 
complaints about the noise from the following weekend. A 
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record of the recordings can be provided if required and the 
individual recordings can be presented to demonstrate the 
impact this is having on residents. 

To protect children from harm  
  
  

  

I/We fully understand that this Representation will be made available to the applicant and 
included in the Sub Committee’s Hearing papers which are publically accessible documents, and 
any subsequent appeal court proceedings.    
  
Signed:            Date:  31/08/2021 

    
  



54 

Planning Authority 
 

Dear Lorna, 

 

RE: Review of Premises Licence at Riverside Mansions Old Mill Road, Hunton Bridge, 
Kings Langley, Herts WD4 8QT 
 

I write in my capacity as Team Leader of the Planning Department at Three Rivers District 

Council. This representation is more for information purposes. 

 

I have visited the above site on numerous occasions in an attempt to form a view on whether 

a material change of use has occurred as a result of recent events which have been taking 

place at the property.  

 

From a planning perspective, the lawful use of the site is as a single dwelling. No planning 

permission has been granted for the dwelling, associated outbuildings and grounds to be used 

for events. However, following reports of events at the property throughout June and July it 

was my opinion that a material change of use had occurred given the frequency of these 

events and the impact they were having on the character of the site and general locality. The 

events which were taking place were not ancillary to a single dwelling given their scale and 

influx of visitors and thus a material change of use is likely to have occurred within the meaning 

of section 55(1) of the Town and Country Planning Act 1990 (as amended). Nevertheless, 

greater information was required from the owners/occupiers before matters could be taken 

further. A Planning Contravention Notice (PCN) was therefore issued on 27 h July. The 

answers to the PCN are expected on 31 August. Following the receipt of the completed PCN 

a better planning judgement can be made. 

 

If the view is taken that a material change of use has occurred there would be concerns as to 

its planning acceptability given its location within the Green Belt and the proximity to nearby 

residential properties. Having listened to the noise recordings the events which were taking 

place were clearly having a detrimental impact on the amenity of adjacent residents and the 

wider area.  

 

Consequently, if the licence is maintained at the above site and events were to continue on a 

regular basis, it is my current view that a planning application would be required to be 

submitted to the Council. 
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Kind regards, 

 
Matthew Roberts 
Team Leader 

Projects and Compliance 

Development Management 
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Herts Fire and Rescue 
 

No Comment – Mr Phil Burn of Herts Fire & Rescue has nothing to add to the evidence. They 

are not permitted to comment unless they have witnessed first-hand whether their appliances 

would not be able to get to a location given recent events at Riverside. Should they have 

witnessed the issues reported they may have been able to submit a representation that these 

events would cause danger to life if their appliances could not gain access in an emergency.  

 




