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Requirements relating only to Private Hire Vehicles 
 
1. General 
The vehicle shall have three or four doors (a rear-opening hatch back will not be considered or counted 
as a door for the means of entry or egress, except that a multi-purpose vehicle may have a single sliding 
door to the left hand side of the vehicle) 

 
2. Private Hire occupancy plate 
The plate shall be securely fixed to the rear of the vehicle using a purposely made bracket at all times, 
regardless of whether the vehicle is being used  provided free of charge on issue and for a fee at any 
other time). If this is not suitable or practicable, the plate shall be securely and permanently fixed to the 
rear of the vehicle, on or above the bumper by the use of screws or bolts, and be clearly visible. A 
magnet will not be considered securely fixed for the purposes of this condition. The licensee shall 
ensure the plate is kept clean and is not wilfully or negligently concealed from public view whilst the 
vehicle is licensed. 

 
The licensee shall ensure that the vehicle at all times throughout the period of licence, has this plate 
exhibited in the manner described above. 
 
The identification plates shall remain the property of the Council. 
 
3. Private Hire Internal Licence Plate 
When licensed, the vehicle shall have an authorised internal licence plate. This is to be displayed in the 
front of the vehicle in such a way as to be clearly visible from the inside and the outside of the vehicle.   
 
4. Signs etc. 
No sign, notice, advertisement, plate, mark, letters, figures, symbols, emblems or devices shall be used, 
if it contains anything of a religious or political nature or advertises Tobacco, Alcohol, any form of sex 
shop or a sex establishment, or contains any matter likely to cause offence. Approval on the type and 
extent of the advertising should be sought from the licensing officer, for which there is an administration 
fee per batch of advertising. 
 
No signs or advertising containing the word “TAXI” will be permitted on any Private Hire vehicle.  
 
5. Private Hire signs 

 A roof sign is not permitted. 
 
As directed by the Council the operator shall cause to be fixed and maintained to the front driver and 
passenger doors a prescribed sign bearing the words “Private Hire Vehicle – Advance Bookings Only. 
 
6. Dispensation/Exemption Certificates from displaying vehicle licence plate  
The Licensing team have a duty of care to ensure that all residents, professional clients and general 
customers travelling in Private Hire vehicles are safe and secure at all times. Dispensations will only be 
considered for specialist private hire use. This does not include airport services, regular school contracts 
and normal daily/weekend private hire work.  
 
Information listed below is required to be submitted prior to a formal decision being made. New 
documents with this information will be required by the Licensing team at the renewal stage of the 
vehicle licence to assess whether the exemptions should remain in force.  
 
• Identification of vehicle/s involved. We will require full details of the vehicles being used under 

exemption certificates, including make and model of vehicle, vehicle registration, Licence details, 
Owners details and Full Name & Address of the driver using the vehicle.  

 
• Nature of work carried out by each vehicle, which is alleged to justify an exemption (which must be 

work of a prestigious nature, as opposed to ordinary private hire work) detailing each of your 
contracts and information on trips carried out under the exemption certificate.  

 
• Identities of all clients served by the vehicle/s identified. Full name, address and details of clients 

including contact name, telephone number and website address and companies house registration 
number.  
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• Proportion of each vehicle's work, which is derived from each, named client. I.e. on a weekly basis 

how often will you be working for each individual client?  
 
• Written confirmation from the clients named. A letter will be required confirming use of your services 

and confirming reasons why plates are not to be displayed.  
 
Should a dispensation be approved the licence plate will not be required to be fixed to the vehicle; 
however, the licence, dispensation certificate and plate must be carried at all times in the vehicle. No 
advertising is permitted on or in any vehicle with dispensation. 
 
Any person aggrieved by the decision of refusal to grant a certificate can appeal to the Head of 
Regulatory Services in writing within 14 days.  
 
Where the use of vehicles changes during the period that the vehicle is licensed, the Licensing team 
must be informed so dispensation can be removed. If dispensation is removed, the exceptions that this 
provides will no longer relate to that vehicle. 
 
7.  Residential qualification 
The operator of any private hire vehicle must maintain an office within the area of the Three Rivers 
District Council for a period of the licence. 
 
8. Private Hire Vehicles May Not Operate From Taxi Ranks and Stands 
Private Hire Vehicles may not operate from hackney carriage ranks or stands or ply the carriageway for 
hire but must be pre-booked. 
 
9. Roof Boxes and Roof Racks 
The use of roof boxes and roof racks is strictly prohibited unless there is roof space or storage already 
integrated into the vehicle. 

 


