GENERAL   

  PUBLIC SERVICES AND COMMUNITY SAFETY COMMITTEE – 
1 DECEMBER 2016
PART   I –  

   NOT DELEGATED 

  8.
ENVIRONMENTAL PROTECTION FEES AND CHARGES  

  (DCES) 
1.
Summary
1.1
  To recommend to Members the Environmental Protection fees and charges for 2017/18.
2.
Details

2.1                 Trade Refuse & Recycling
2.1.1 The current fees and charges for trade refuse collections are shown at Appendix A (section 1).  
2.1.2 Officers are recommending increasing the six monthly trade waste and recycling collection prices by 2.5% (shown in Appendix A section 1). The trade contracts that we have at the moment, 648 for refuse and 283 for recycling, are running well and officers feel that by increasing the prices higher than this could result in lots of queries and changes to contracts.  Increasing trade income is one of the priorities of Environmental Protection and it is anticipated that more customers will sign up throughout 2017/18.
2.1.3 It is however proposed to increase the additional charge for an extra collection on a different day to £50 (this is as well as the charge per bin).  The previous charge of £15 was nominal and did not cover the time or fuel to provide the extra collection.

2.1.4 Officers also propose that the administration fee for amending contracts is raised to £30 and that the fee for returning a bin that is removed due to non-payment or non-return of Duty of Care is raised to £100 due to the administration, time and fuel in removing and redelivering the bin/s.
2.1.5 If a business wishes to have a one-off collection of excess waste a new charge is proposed.  Currently the bin price is charged, however this does not include the administration, invoicing time etc. The charges are shown in Appendix A (section 1) for consideration.   For example a business has 1 x 1100 charged at £17.27.  If they have an extra 1100 litres worth of refuse to dispose of this would be charged at £22.37.  If the collection of excess was requested on a different day to their scheduled collection the £50 charge, as in para 2.1.3, would also apply.

2.1.6 A new charge is also being proposed for one off private/commercial events.  They have previously been charged the charities/school rates as there was no charge listed.  The proposed charges are shown in section 1. 

2.1.7 Trade invoices are currently issued on 1 April and 1 October, meaning businesses have to pay in advance for 6 months at a time. As many of our trade customers are small businesses this is one of the downsides of using the Council collection service, rather than a private contractor who offers a direct debit system.  Officers from Environmental Protection and Sundry Debtors are discussing setting up direct debit payments for trade customers with a view to all businesses being able to pay one month in advance by direct debit.  At the time of writing this is still a work in progress, however officers hope this can be set up by April 2017.  It is much more efficient and will address one of the main queries we receive from local businesses.  We could then use this as a key selling point to bring in new business to those who have previously been reluctant to use the trade services of the Council.   The six monthly charge would remain as set out in Appendix A (section 1), it would just be adjusted to a monthly figure. 
2.2
Contaminated Bins in Flats
2.2.1 Since April 2015 the Council has been charging the rates shown in Appendix A (section 2) to remove contaminated bins from flats. These prices are charged to the housing association or management company, as they have the power to recharge their tenants through rental payments. Whilst these charges can be significant to such associations they were not increased last year.  The problem with contamination at flats continues and officers think perhaps the larger housing associations and managing agents are doing little to encourage their residents to change their behaviour and are, instead, just paying the charge.  Officers therefore propose to increase this charge to ensure the housing associations/managing agents take this matter more seriously and try and tackle the underlying issue of education rather than just paying to clear it.
2.2.2 Officers propose to keep the charges as shown, but to levy a £50 return charge, which includes inspection and administration.  For example to clear one 240 litre bin at a block it would be £70, made up from the £50 return charge plus the previously agreed £20.  Housing Associations / managing agents would need to be advised in advance of this change to ensure they have notice to determine how they wish to work with us and the residents on education.
2.2.3 Officers will continue to offer to work with these managing agents to help educate residents.  
2.2.4 Officers have noticed that the issue of contamination at the smaller blocks of flats is being addressed as either the managing agents are clearing the waste themselves or they are educating residents. 
2.3
Clinical Waste

2.3.1
The fees and charges were not increased in 2016/17, however officers suggest that the inflationary 2.5% increase is now justified. Appendix A (section 3) shows the fees for clinical for 2017/18.
2.3.2
Recent information received from HMRC has advised that VAT should not be payable by trade clinical customers within the district.  Therefore only trade clinical customers from outside the district will be charged VAT going forward.  Customers that fall within the Three Rivers boundary will have VAT removed from their bill.
2.4
Special Collections
2.4.1 
Appendix B gives details of the different special collection charges from a number of neighbouring boroughs. Members will note that there is a range of different pricing options. 
2.4.2
In the 2016/17 report Members were asked to consider the removal of the concessionary rate.  As this was not approved officers are not suggesting it again this year.
2.4.3
The proposed fees and charges for 2017/18 are outlined in Appendix A (section 4).  The request for special collections remains high, as highlighted in last years report.  Two collections per week are now being made, rather than the one day which operated for many years previously. Officers are therefore recommending an increase in price for one to three items to £45 and an increase to £15 for each additional item up to a maximum of six.  The current maximum is nine, however it should be noted that when residents are placing out up to nine items this generally is a house clearance or it is clear other residents, such as neighbours or relatives, have added to the list of items to make use of the cheaper rate. 
2.4.4
Anyone wishing to have more than six items collected or a house clearance can be provided with a quote.  This will require minor scripting changes with the Customer Service Centre. 

2.4.5         It should be noted that many more requests are being made for the collection crew to enter properties to assist residents, which adds to the time taken to collect as well the possibility of causing damage to properties.  This is currently agreed for residents who state they are elderly or disabled, as long as they agree to sign a disclaimer. Upon speaking with Hertsmere and East Herts Councils this service is not offered and the items have to be accessible and visible outside for a collection to be made.  It is proposed that Three Rivers no longer offers an indoor collection service (except house clearances on a quote basis) and that residents are advised to ask relatives, friends, wardens or housing associations (if applicable) for assistance. Minor scripting changes would be required for the CSC.  The other option Members could consider is for residents to be charged an additional fee if we are required to enter properties but then consideration would need to be made as to who this service is offered to and how this is verified over the telephone. 
2.5 
Third brown bins 

2.5.1
The annual charge for a brown bin collection is £35 (concessionary rate of £28). The current uptake for one brown bin stands at over 21,400 (at the time of writing).  The charge for a second brown bin is £70 (no concession) and there are currently over 740 signed up.  In previous reports it was recommended that households were only allowed a maximum of two brown bins to ensure the rounds could be managed, as exact take up was unknown at that stage, and to ensure residents were not deterred from home composting.  However now the rounds have settled down officers believe there is scope to offer third brown bins.  The suggested charge is £70, the same rate as a second brown bin, thus deterring a high volume of take up which could then impact on rounds and the amount of money received from HCC.  Home composting continues to be promoted.  Charges are laid out in Appendix 1, section 5. 
2.5.2
As residents have signed up to the Terms and Conditions, which stated two is the maximum number, if we are to amend them residents would need to be informed. As residents have mostly signed up online an email would be sent to advise.  Any resident without an online account would require writing to.  To minimise the postage the Terms and Conditions would be updated online and only those residents with two brown bins be sent the revised Terms and Conditions (be it via email or post).  
2.6
Animal Control
2.6.1
The Animal Control Enforcement Officer joined the Environmental Protection department in April 2016, therefore the fees and charges for this now fall within the remit of this report.  Charges are shown in Appendix A (section 6).  
2.6.2
Officers propose that there is no increase to the £389 riding establishments charge because, as well as this charge, these establishments also have to pay approximately £450 in vet fees.  The combined total of these has reached a level whereby if it gets much higher it could be prohibitive of running a business.
2.6.3
It is proposed to increase the animal boarding establishments by 2.5% and to increase the pet shop charge to the same level as the animal boarding establishments.   Officers propose to keep the £100 stray dog handling charge at £100, the home boarding license fee at £50 and the day-care licensing fee at £100.
2.6.4
Council policy currently states that a dog will be returned free of charge if it has identification and it is the first time the dog has been collected.  However since the introduction of the Microchipping of Dogs regulations in April 2016 most dogs are now microchipped and the owner can be easily traced.  The Animal Control Officer is regularly called out to collect stray dogs, trace the owner and return the dog, which is, at the moment, carried out free of charge.
2.6.5
Hertsmere Borough Council has introduced a charge of £55 to return a dog directly to its owner if the owner can be contacted within a reasonable timescale.  The charge is based on £25 statutory seizure fee plus a £30 transportation fee.  It is proposed that TRDC introduce a transportation charge of £50 for this service.  Where owners cannot be contacted, or will not be available for the return of the dog within a reasonable timescale (an hour from contact), the dog will be taken to the Councils kennelling facility and all charges will apply (kennel costs plus the £100 stray dog charge). 
2.7
Removal of dead animals 

2.7.1
Officers are proposing a charge is levied for the collection of dead non-domestic animals from private gardens.  The Services team are often called out to remove dead animals from private gardens including, mice, squirrels, hedgehogs, foxes, badgers and deer.  To visit, remove and dispose of these animals officers propose a charge of £50, or, of course, the resident can dispose of it themselves.  Appendix 1, section 7 lays out this proposed charge. 
2.7.2
Officers do not intend to charge for the removal of dead domestic animals from private gardens.  

2.8
Schools recycling
2.8.1
Recycling is currently offered to schools free of charge (except private schools, as these are charged the trade waste and recycling rates), however a number of other Councils have started to charge.  Officers will look into this in more detail, with a view to including a pricing schedule in next year’s report, should Members wish.
2.9
Pest Control
2.9.1
The Pest Control function is managed by Watford Borough Council and we advise on the fees.  Contract monitoring of this is carried out by Environmental Protection.  It is proposed that the fees are increased by 2.5%.  Appendix A (section 8) lays out the charges.
2.9.2
The treatment of Glis Glis is currently under review with Watford Borough Council.  There is no budget impact to TRDC.  A report will be brought back to the March committee with further detail.

3.
Options/Reasons for Recommendation
3.1
When setting fees, a balance needs to be struck between maximising income and ensuring that no existing potential customer chooses to seek alternative arrangements.  Officers believe that the suggested arrangements above will do this as far as it is possible to predict at this stage.
4.
Policy/Budget Reference and Implications
4.1 The recommendations in this report apply to the Council’s agreed policy and budgets for 2017/8 and agreed contracts. 

5.
Financial Implications
5.1          Budget variances for the additional income from fees and charges are detailed below
               
[image: image1]
*This does not take into account the associated variables such as number of customers. 
                 **It is not envisaged there would be a material change here due to take up.
6.
Legal Implications

6.1
The Environmental Protection Act 1990, states that the Council must collect waste from a premises if asked to do so. This ensures that all businesses are serviced, as many private contractors will not visit extremely rural areas. It also stipulates that the Council must at least break even on this service, so that it is not subsidised by domestic Council Tax payers, which would give unfair competition. More recently, the European Revised Waste Framework Directive stated that all local authorities must offer the provision to recycle to their business customers.

7.
Equal Opportunities Implications

7.1
Relevance Test

	Has a relevance test been completed for Equality Impact?
	No 

	Did the relevance test conclude a full impact assessment was required?


	N/A


8 
Equal Opportunities, Staffing, Environmental, Community Safety and Health & Safety Implications
  8.1
None specific.

9.
Customer Service Centre implications
9.1
Minor scripting changes will be required, which can be met within existing resources. 

10
Website Implications

10.1
Minor updates to the Council website would be required, which can be met within existing resources. 

11.
Risk Management and Health & Safety Implications

11.1
The Council has agreed its risk management strategy which can be found on the website at http://www.threerivers.gov.uk. In addition, the risks of the proposals in the report have also been assessed against the Council’s duties under Health and Safety legislation relating to employees, visitors and persons affected by our operations.  The risk management implications of this report are detailed below.

11.2
The subject of this report is covered by the Environmental Protection  ASK   \* MERGEFORMAT service plan. Any risks resulting from this report will be included in the risk register and, if necessary, managed within this plan.
11.3
The following table gives the risks associated with these proposals together with a scored assessment of their impact and likelihood: 

	Description of Risk
	Impact
	Likelihood

	1
	Level of charges affects take up of service
	II
	C


11.4
The above risks are plotted on the matrix below depending on the scored assessments of impact and likelihood, detailed definitions of which are included in the risk management strategy. The Council has determined its aversion to risk and is prepared to tolerate risks where the combination of impact and likelihood are plotted in the shaded area of the matrix. The remaining risks require a treatment plan. 
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12.  
Recommendation
12.1             That    this Committee recommends the fees and charges detailed within the report are approved by the Policy and Resources Committee.
12.2
That direct debits are offered to trade customers with payments being one month in advance. 

12.3
That the Terms and Conditions for the garden waste service are updated to reflect the third brown bin option. 

12.4
That the managing agents and housing associations affected by this increase are written to as soon as budgets are finalised in February to advise them and to offer our continuing support in helping to educate residents. 

12.5
That officers include schools recycling charging in the 2018/19 fees and charges report.
12.6
That a report on Glis Glis is brought to the March Committee.


Report prepared by:
Jennie Probert, Environmental Projects Officer





Malcolm Clarke, Services Manager




Debra Sandling, Animal Control Enforcement Officer





Sue Meyrick, Environmental Support Manager and team




Andrew Blake, Environmental Enforcement Officer


Data checked by:         Bryan Collett, Assistant Finance Manager
                                                         Steve Exton, Finance Manager 
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Appendix A - Environmental Protection Fees and Charges

Note: As per the request of Members fees have been rounded so they do not include pence. Exceptions are the concession charge for special collections, the half yearly charge for brown bins and the weekly/additional breakdown of trade prices, as these are all percentages of the main charge (which has been rounded).
Section 1 - Trade waste and recycling 
£50 return fee if bin/s removed due to non-payment or non-return of Duty of Care.
Proposed £100
£15 additional charge for extra collection on a different day.

Proposed £50
£20 admin charge for any changes to contract/invoicing.

Proposed £30
All prices do not include VAT.

All prices include bin hire. 

Section 1 continues over the next 5 pages
Section 1- continued 

	Standard Commercial waste collection (including Private Schools)
	
	
	

	
	
	
	
	
	
	
	

	
	 
	2016-17
	2017-2018 Proposed 

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste

	140 litre
	1 1/2
	 £        166.55 
	 £         6.41 
	 n/a 
	 £  171.00 
	 £           6.58 
	 £                    11.68 

	240 litre
	3
	 £        187.81 
	 £         7.22 
	 n/a 
	 £  193.00 
	 £           7.42 
	 £                    12.52 

	360 litre
	4
	 £        248.04 
	 £         9.54 
	 n/a 
	 £  254.00 
	 £           9.77 
	 £                    14.87 

	660 litre
	7
	 £        329.54 
	 £       12.67 
	 n/a 
	 £  338.00 
	 £         13.00 
	 £                    18.10 

	1100 litre
	11/12
	 £        437.89 
	 £       16.84 
	 n/a 
	 £  449.00 
	 £         17.27 
	 £                    22.37 

	
	
	
	
	
	
	
	

	Trade Sacks*
	for customers with access problems
	
	
	
	
	

	50 sacks
	
	 £        166.55 
	
	
	 £  171.00 
	
	

	
	
	
	
	
	
	
	

	Charge for second and more collections
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	2016-2017
	
	2017-2018 Proposed
	

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	
	Six Monthly charge
	Weekly Charge
	

	140 litre
	1 1/2
	 £        155.91 
	 £         6.00 
	
	 £  160.00 
	 £           6.15 
	

	240 litre
	3
	 £        177.18 
	 £         6.81 
	
	 £  182.00 
	 £           7.00 
	

	360 litre
	4
	 £        237.42 
	 £         9.13 
	
	 £  243.00 
	 £           9.35 
	

	660 litre
	7
	 £        318.92 
	 £       12.27 
	
	 £  327.00 
	 £         12.58 
	

	1100 litre
	11/12
	 £        427.78 
	 £       16.45 
	
	 £  438.00 
	 £         16.85 
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Recycling Containers
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Mixed Recycling - weekly
	
	
	
	
	
	

	
	
	2016-2017
	2017-2018 Proposed 

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste

	140 litre
	1 1/2
	 £          79.27 
	 £         3.05 
	 n/a 
	 £    81.00 
	 £           3.12 
	 £                      8.21 

	240 litre
	3
	 £          89.38 
	 £         3.44 
	 n/a 
	 £    92.00 
	 £           3.54 
	 £                      8.64 

	360 litre
	4
	 £        118.05 
	 £         4.54 
	 n/a 
	 £  121.00 
	 £           4.65 
	 £                      9.75 

	660 litre
	7
	 £        156.83 
	 £         6.03 
	 n/a 
	 £  161.00 
	 £           6.19 
	 £                    11.29 

	1100 litre
	11/12
	 £        208.40 
	 £         8.02 
	 n/a 
	 £  214.00 
	 £           8.23 
	 £                    13.33 

	
	
	
	
	
	
	
	

	Pub Glass
	
	2016-2017
	2017-2018 Proposed 

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste

	1 x 240
	 
	 £          89.38 
	 £         3.44 
	 n/a 
	 £    92.00 
	 £           3.54 
	 £                      8.64 

	2 x 240
	 
	 £        118.05 
	 £         4.54 
	 n/a 
	 £  121.00 
	 £           4.65 
	 £                      9.75 

	3 x 240
	 
	 £        156.83 
	 £         6.03 
	 n/a 
	 £  161.00 
	 £           6.19 
	 £                    11.29 

	4 x 240
	 
	 £        208.40 
	 £         8.02 
	 n/a 
	 £  214.00 
	 £           8.23 
	 £                    13.33 

	5 x 240
	 
	 £        208.40 
	 £         8.02 
	 n/a 
	 £  214.00 
	 £           8.23 
	 £                    13.33 

	6 x 240
	 
	 £        297.78 
	 £       11.45 
	 n/a 
	 £  306.00 
	 £         11.77 
	 £                    16.87 

	7 x 240
	 
	 £        326.45 
	 £       12.56 
	 n/a 
	 £  335.00 
	 £         12.88 
	 £                    17.98 

	10 x 240
	 
	 £        416.80 
	 £       16.03 
	 n/a 
	 £  428.00 
	 £         16.46 
	 £                    21.56 

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Charity Shops and Local Authority Funded Schools
	
	
	
	

	
	
	2016-2017
	2017-2018 Proposed 

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste

	140 litre
	1 1/2
	 £        145.29 
	 £         5.59 
	n/a
	 £  149.00 
	 £           5.73 
	 £                    10.83 

	240 litre
	3
	 £        152.37 
	 £         5.86 
	n/a
	 £  156.00 
	 £           6.00 
	 £                    11.10 

	360 litre
	4
	 £        194.89 
	 £         7.50 
	n/a
	 £  200.00 
	 £           7.69 
	 £                    12.79 

	660 litre
	7
	 £        226.79 
	 £         8.72 
	n/a
	 £  232.00 
	 £           8.92 
	 £                    14.02 

	1100 litre
	11/12
	 £        233.49 
	 £         8.98 
	n/a
	 £  239.00 
	 £           9.19 
	 £                    14.29 

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Charge for second and more collections

	
	
	
	
	

	
	
	2016-2017
	
	2017-2018 Proposed 
	

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	
	Six Monthly charge
	Weekly Charge
	

	140 litre
	1 1/2
	 £        134.65 
	 £         5.18 
	
	 £  138.00 
	 £           5.31 
	

	240 litre
	3
	 £        141.74 
	 £         5.45 
	
	 £  145.00 
	 £           5.58 
	

	360 litre
	4
	 £        184.26 
	 £         7.09 
	
	 £  189.00 
	 £           7.27 
	

	660 litre
	7
	 £        219.71 
	 £         8.45 
	
	 £  225.00 
	 £           8.65 
	

	1100 litre
	11/12
	 £        222.31 
	 £         8.55 
	
	 £  228.00 
	 £           8.77 
	

	
	
	
	
	
	
	
	

	Charge for business where property is used for domestic and commercial purposes
	
	

	
	
	2016-2017
	2017-2018 Proposed 

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste
	Six Monthly charge
	Weekly Charge
	Additional/ Excess Waste

	140 litre
	1 1/2
	 £        142.37 
	 £         5.48 
	n/a
	 £  146.00 
	 £           5.62 
	 £                    10.71 

	240 litre
	3
	 £        162.86 
	 £         6.26 
	n/a
	 £  167.00 
	 £           6.42 
	 £                    11.52 

	360 litre
	4
	 £        225.12 
	 £         8.66 
	n/a
	 £  231.00 
	 £           8.88 
	 £                    13.98 

	
	
	
	
	
	
	
	

	Charge for second and more collections

	
	
	
	
	

	
	
	2016-2017
	
	2017-2018
	

	Container Size
	Equivalent Sacks
	Six Monthly charge
	Weekly Charge
	
	Six Monthly charge
	Weekly Charge
	

	140 litre
	1 1/2
	 £        132.03 
	 £         5.08 
	
	 £  135.00 
	 £           5.19 
	

	240 litre
	3
	 £        152.66 
	 £         5.87 
	
	 £  156.00 
	 £           6.00 
	

	360 litre
	4
	 £        187.78 
	 £         7.22 
	
	 £  192.00 
	 £           7.38 
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Charge for one off events charities/ school fairs and commercial events
	
	
	

	
	
	
	
	
	
	
	

	Delivery and collection Charge
	
	 £       42.00 
	
	£43.00
	
	

	Then add 
	
	
	
	
	
	
	

	
	2016-2017
	
	
	2017-2018 Proposed
	

	Container Size
	Charities/schools Charge
	Commercial Charge
	
	
	Charities /schools Charge
	Commercial Charge
	

	140 litre
	 £                5.59 
	n/a
	 per bin 
	
	 £      5.73 
	 £           6.58 
	 per bin 

	240 litre
	 £                5.86 
	n/a
	 per bin 
	
	 £      6.00 
	 £           7.42 
	 per bin 

	360 litre
	 £                7.50 
	n/a
	 per bin 
	
	 £      7.69 
	 £           9.77 
	 per bin 

	660 litre
	 £                8.72 
	n/a
	 per bin 
	
	 £      8.92 
	 £         13.00 
	 per bin 

	1100 litre
	 £                8.98 
	n/a
	 per bin 
	
	 £      9.19 
	 £         17.27 
	 per bin 

	
	
	
	
	
	
	
	

	One off Recycling collection free of charge, will charge if contaminated at above rates
	
	


Section 2 - Contaminated bin from flats 
Proposed - £50 return fee 
(plus the price per bin below that has been previously agreed)
	Bin size
	Price per bin

	240 litre
	£20

	660 litre
	£50

	1100 litre
	£75


    Section 3 - Clinical Waste fees and charges
    TRDC businesses will not be charged VAT.

    Any business outside the TRDC boundary will be charged VAT.

	
	Charges 2016/17 half yearly


	Proposed 2017/18 half yearly

	Type of Business
	Monthly 
	Fortnightly 
	Weekly


	Monthly
	Fortnightly
	Weekly

	Doctors
	n/a
	£607.97 
	£1212.13 
	n/a
	£623
	£1242

	Dentists
	n/a
	£448.38
	£892.95 
	n/a
	£460
	£915

	Funeral Directors
	£303.05 
	£607.97 
	£1212.13 
	£311
	£623
	£1242

	Nursing Homes
	n/a
	£930.95 
	£1550.31 
	n/a
	£954
	£1589

	Nurseries
	n/a
	£685.87 
	£1373.63 
	n/a
	£703
	£1408

	Tattooist / Chiropodist / Acupuncturist
	£187.15

or

£113.99 every 2 months
	£372.37 
	£746.66
	£192 or £117 every two months
	£382
	£765

	Veterinary Surgeries
	n/a
	£1193.09 
	£2387.68 
	n/a
	£1223
	£2447


          Section 4 – Special Collections
	Number of items
	Current Charge
	Proposed charge 2017/18

	1-3
	£40*
	£45*

	Additional items
	£10 per item (max 9)*
	£15 per item (max 6)*

	White goods and televisions
	Not applicable 
	£45 per item*

	Above 6 items and house clearances
	Not applicable 
	Quote, no concessions 

	Pianos
	£150 (inside)

£100 (outside)
	Proposal to remove the indoor option

£100 (outside) 



      *subject to 50% concession for people on Income Support, Employment Support Allowance, 

       Council Tax benefit, Housing benefit. 
         Section 5 – Brown bin charges
	Number of brown bins
	Annual charge
	Concessionary rate

	1
	£35 (April-Sept) 

£17.50 (Oct-March)
	£28 (April-Sept)

£14 (Oct-March)

	2
	£70
	N/A

	3  (proposed)
	£70
	N/A 


    Section 6 – Animal Control
	
	Current
2016/17
	Proposed  2017/18

	Riding Establishments
	£389
	£389*

	Animal Boarding Establishments
	£258
	£264

	Pet shops
	£238
	£264

	Stray Dog Handling 
	£100
	£100*

	Home Boarding fee
	£50
	£50*

	Day care License fee
	£100
	£100*

	Stray dog transportation 
	-
	£50


     *proposed no increase
     Section 7 – Removal of dead animals 
     Proposed  
	Removal of dead animals 

(non-domestic) 
	 £50 


    Section 8 – Pest Control

    This contract is managed by Watford Borough Council.
    These figures are shown inclusive of VAT as that is how they are advertised

	
	2016/17
	2017/18

	RATS
	
	

	Business
	£60.50
	£62

	Domestic (no benefits)
	£18
	£19*

	Domestic 

(Income Support, Pension Credit, Employment and Support Allowance)
	Free of charge
	Free of charge

	Domestic

(Job Seekers Allowance, Housing Benefit/Council Tax Support)
	£9
	£10*

	MICE
	
	

	Business
	£60.50
	£62

	Domestic (no benefits)
	Free of charge
	Free of charge

	Domestic 

(Income Support, Pension Credit, Employment and Support Allowance)
	Free of charge
	Free of charge

	Domestic

(Job Seekers Allowance, Housing Benefit/Council Tax Support)
	Free of charge
	Free of charge

	WASPS/BEES/HORNETS
	
	

	Business
	£59 per hour (each additional nest £18)
	£60 per hour (each additional nest £19*)

	Domestic (no benefits)
	£50 (each additional nest £15)
	£51 (each additional nest £16*)

	Domestic 

(Income Support, Pension Credit, Employment and Support Allowance)
	Free of charge
	Free of charge

	Domestic

(Job Seekers Allowance, Housing Benefit/Council Tax Support)
	£25 (each additional nest £7.50)
	£26 (each additional nest £8)

	SQUIRRELS / GLIS GLIS
	
	

	Business
	£72 per hour
	£74 per hour

	Domestic (no benefits)
	£59.50
	£61 (each additional visit £15 up to 4 visits)

	Domestic 

(Income Support, Pension Credit, Employment and Support Allowance)
	Free of charge
	Free of charge

	Domestic

(Job Seekers Allowance, Housing Benefit/Council Tax Support)
	£29
	£30

	INSECTS**
	
	

	Business
	£60.50 per hour
	£62 per hour 

	Domestic (no benefits)
	£165.50
	£170

	Domestic 

(Income Support, Pension Credit, Employment and Support Allowance)
	Free of charge
	Free of charge

	Domestic

(Job Seekers Allowance, Housing Benefit/Council Tax Support)
	£82
	£84


    *this shows more than a 2.5% increase as, with rounding, these fees would never increase otherwise.
    **Insects - Maximum of three visits within a six week period, if required. 

	Special Collection Fees 
	

	
	

	St Albans
	Up to 6 items (max weight of 100kg each) = £45
Items over 100kg = quotes 

	
	

	Hertsmere
	Up to 3 items = £45

Additional items = £10 per item (max of 5 items)

TVs/Fridge freezers= £45 per item



	
	

	Watford
	Up to 3 items (no electrical)= £29.00 
White goods per item = £29.00    
TV/electrical per Item = £31.50 
Other bulky/garden clearance = £73.50 minimum 

	
	

	Dacorum
	Up to 3 items = £30 (£24 for Dacorum card holder)

Up to 6 items= £50 (£36 for Dacorum card holder)
Over 6 items or unusual items – quotes

	
	


2017/18





2018/19





2019/20





(5,540)





(5,270)





(17,290)





(2,500)





(2,560)





(2,620)





(3,900)





(3,220)





(4,100)





0 





0 





0 





(500)





(510)





(520)





0 





0 





0 





(12,440)





(11,560)





(24,530)





Cost Centre





Trade Waste / Recycling including flats contamination *





Clinical Waste





Special collections





Third Brown Bins**





Animal Control





Dead Animals **





TOTAL
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