Member ICT Workshop 6 October 2016

In attendance: Councillors Matthew Bedford, Stephen Cox, Alex Hayward, Joan King, Stephen King
ICT Team, Mark Vimalaraji, Sarah Haythorpe

1. Feedback from Members on the Microsoft Office Service Pros
· Lot better than previous set up
· Mark set up quick link but 2 lots of passwords
· Would like Folders for emails
· Mouse is very sensitive gets stuck going through pages shifts around emails but is a lot easier than previously.
· Emails access on the desk top please
· Members having issues with email passwords
· Issues with switching on the machine
· Wireless plug in?
· Hardware fine but can Council change UPN at home so go straight into VPN at home
· Microsoft Outlook - can they be auto forwarded to other email?
· Screen a bit small fine as long as works
· Can emails be received on Samsung tablet light?
· Need to understand why faults occur and does not work
· Half way though reading emails and some go in drafts emails and leave inbox
· Single sign up passwords

