APPENDIX A

CITIZENS ADVICE SERVICE IN THREE RIVERS 2007/2008

(Abbots Langley, Oxhey & Rickmansworth Bureaux)

Total Number of client contacts: 
29,032 (+ 38% on 3 years ago, at start of district structure)

Total number of client issues:

22,256 (+ 50% on 3 years ago, at start of district structure)

	Issue Distribution:

2007-2008
	No’s
	%
	
	Issue Distribution:

2004-2005
	No’s
	%

	Benefits
	6,507
	29
	
	Benefits
	4,786
	32

	Consumer
	711
	3
	
	Consumer
	400
	4

	Debt
	3318
	20
	
	Debt
	2,152
	14

	Education
	214
	1
	
	Education
	Not recorded
	

	Employment
	2,418
	10
	
	Employment
	1,542
	10

	Financial
	776
	3
	
	Financial
	Not recorded
	

	Health
	603
	3
	
	Health
	Not recorded
	

	Housing
	2,076
	9
	
	Housing
	1,378
	9

	Immigration
	209
	1
	
	Immigration
	Not recorded
	

	Legal
	1,642
	6
	
	Legal
	1,332
	9

	Other
	308
	1
	
	Other
	1,501
	11

	Relationships
	1,761
	8
	
	Relationships
	1,086
	7

	Signposting
	476
	2
	
	Signposting
	Not recorded
	

	Tax
	369
	1
	
	Tax
	418
	3

	Travel
	356
	1
	
	Travel
	Not recorded
	

	Utilities
	512
	2
	
	Utilities
	199
	1

	Total
	22,256
	100%
	
	Total
	14,794
	100%


Types of work (%)


                                                          2007-08
2004-05
                 

	Information & advice
	74
	71

	Negotiation for clients & consultancy outside CAB including appeals and tribunals
	24
	20

	Signposting
	1
	5

	Listening ear
	1
	4


External Funding – current initiatives

· Lottery – Top up debt advice at Oxhey (£29,121 over 3 years to 10/08)

· Lottery – Home Visiting Service (£10,632 over 3 years to 3/08)

· Lottery – Caseworker at Oxhey (£25,445 over 3 years to 3/09)

· Legal Services Commission –County Court repossessions advice& representation (£40 per client – ongoing)
· South Bucks Management fee (£6,500)

· HBOS – Financial Literacy in schools (£2,500 lump sum)

· OFT – Courses for local community in Ways to Save at ASCEND , South Oxhey (£1,000)

· NHS Mental Health Fund – 2 computers (£1,576)

External Funding – future initiatives    

· Renewal of 3 year Service Level Agreement 

· Funding to be sourced for advice outreach at Maple Cross

· Funding to be sourced for new telephone system at Rickmansworth & VOIP system for 3 bureaux.

· OFT – Courses for local community in energy savings.

· Renewal funding for Lottery projects - top up debt advice, home visitor and caseworker 

Staffing



     2007-08

  2004-05

	Total paid hours per week across all 3 CABx
	267
	260


Voluntary Hours
  2007-08



  2004-05
	
	No’s
	Hrs weekly
	No’s
	Hrs weekly

	Advisers
	62
	496
	51
	408

	Administration
	9
	72
	16
	128

	Trainees
	10
	88
	5
	40

	Trustees
	8
	12
	7
	10.5

	Total
	89
	668
	79
	587


Training:   


Hours:

3,110 p.a. (internal and external courses)

Home Visits: 

Service available at all 3 sites.

Legal Advice Sessions:
available at Oxhey and Rickmansworth

Open Hours:                         Total of 77 hours per week, including Monday & Tuesday late nights and

Saturday mornings. NB Extended drop-in and phone service hours at Oxhey

CAB since 2/07 – increased opening hours by 12 hours per week.
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