APPENDIX TO ITEM 9
HOUSING AND ENVIRONMENT POLICY PANEL – 23 OCTOBER 2007
EXECUTIVE COMMITTEE – 29 OCTOBER 2007

REPORT TO  HOUSING AND ENVIRONMENT POLICY PANEL ON   13 MARCH 2007 ON THE VOIDS PROCEDURE
PART 1 - DELEGATED
  (
  VOIDS PROCEDURE

(  DHH) 


  
1.
Summary
1.1
  The Housing & Environment Policy Panel on 13 February 2007 requested that the procedures relating to void properties be submitted to the panel for information.
2.
Details

2.1
  Attached are the procedures relating to the void process, including the re-letting process undertaken by Housing Lettings & Rents and Estate Officers.
2.2
All letters and forms which have been referred to in the procedures will be available on the night.

3.
Options/Reasons for Recommendation
3.1
  Procedures noted.
4.
Policy/Budget Implications
4.1
The recommendations in this report are within the Council’s agreed policy and budgets.  
5.
Financial Implications
5.1
  None specific 

6.
Legal Implications
6.1
  None specific
7.
Equal Opportunities Implications

7.1
None specific
  8.
Staffing Implications
8.1
  Additional training to be provided for Maintenance and Residential Services staff.
9.
Environmental Implications
9.1
  None specific
10.
Community Safety Implications
10.1
  None specific
11.
Customer Services Centre Implications
11.1
  None specific
12.
Website Implications
12.1
  Subject to the outcome of this report, the existing information on the website will be reviewed and possibly updated.
13.
Risk Management Implications
13.1
There are no risks to the Council in agreeing the recommendation
14.  
Recommendation

14.1
That the panel note the report.   


Background Papers


  None

Report prepared by:
  Helen Ratcliffe, Head of Housing Services

Alison Cameron-Wood, Maintenance Manager


APPENDICES / ATTACHMENTS

  1)
Pre void inspection procedure (transfers)

2)
Pre void inspection – incentive to move


3)
Pre void inspection – mutual exchange


4)
Pre void inspection – transfer out of district

                    5)
General void procedure

6)
Void defect procedure


7)
Raising of recharges


8)
Non standard item

                    9)         Void Standard

                  10)         Incentive to move scheme – Housing Lettings & Rents procedures

                  11)         Sign up procedures
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