APPENDIX 1

Summary of Questionnaire Responses


The Parking Review was split into the following five areas:

	
	No. of  properties
	

	Area 1
	275
	The Highlands, Park Way, Mount View, The Close, Elm Way, West Way (part of), Moneyhill Road and Blakes Court.



	Area 2
	434
	West Way, Pheasants Way, Berry Way, Shepherds Way, Ridgeway, Hill Rise, Highfield Way, Meadow Way and Berry Close.



	Area 3
	84
	The Mount, The Drive (part of) , Goosefields, Valley Road, Chorleywood Road (part of) and Old Chorleywood Road



	Area 4
	17
	Moor Lane



	Area 5
	236
	Harefield Road, Heron Close, Moss Close, Frogmoor Court, Frogmoor Lane, Rushmoor Close, Stockers Farm Road, Malm Close, Landford Close, Sherfield Avenue, Plaitford Close, Juniper Close and Juniper Gate.

	Rickmansworth

JMI, Park Road
	1
	

	Total
	1,047
	


Summary of Results

A total of 559 (53.4%) questionnaires were returned.  

Area 1 
A total of 144 (52.36%) questionnaires were returned of which 110 (76.4%) stated that the current parking arrangements in their road did not cause them any problems.
Elm Way
However 63% of the responses from Elm Way stated that there were problems including cars blocking residents’ driveways, commuter parking and parking on double yellow lines at the junction of Elm Way and Uxbridge Road. 
Mount View
Further responses from Mount View residents report commuter parking on the junctions of Elm Way and Moneyhill Road, making entering and exiting Mount View dangerous.
Recommendations
Consider restrictions on Mount View at its junctions with Elm Way and Moneyhill Road to prevent dangerous and inconsiderate parking.

Elm Way to be considered for restrictions to prevent inconsiderate and dangerous parking.
Area 2
A total of 253 (58.3%) questionnaires were returned of which 168 (66%) stated that the current parking arrangements in their road did not cause them any problems.
Highfield Way

However, 62% of responses from residents of Highfield Way stated that there were problems with commuters parking on both sides of the road up the hill up to the junction with Beacon Way. Residents state that there have been several accidents which have occurred due to the commuter parking. 
Hill Rise 
71% of responses from residents in Hill Rise stated that the current parking arrangements did not cause them any problems, however, it should be noted that 10 of 18 residents affected by the current restrictions at the Meadow Way end of Highfield Way request that the existing restrictions should be reduced to a one hour restriction of say 9.30am – 10.30am to prevent commuter parking and make parking easier for residents.  

Pheasants Way

In Pheasants Way 70% of residents stated that the current arrangement did not cause them a problem, however it should be noted that a petition signed by residents of numbers 1 to 10 state that commuters and other parking is causing problems and suggest that the whole of “lower” Pheasants Way  should have “new parking arrangements.”

Shepherds Way
Although 70% of responses stated that the current parking arrangements did not cause them problems, it should be noted that 75% of those who said they did have problems with the current arrangements referred to displaced commuter parking and parked cars blocking driveways in the section of Shepherds Way between West Way and Berry Way.
Recommendations
Restrictions to be considered to prevent commuter parking along Highfield Way up to its junction with Beacon Way. Consider a restriction of a couple of hours each day to prevent commuter parking but allow flexibility for residents.
With regards to the existing restrictions at the south-east end of Hill Rise being changed, Members would have to consider the costs involved in changing the existing TRO and the need for TROs in other areas to prevent dangerous parking.
Regarding the lower end of Pheasants Way, restrictions should be considered to prevent dangerous parking at its junction with West Way.

That an extension to the existing restrictions be considered to deter commuter and inconsiderate parking along Shepherds Way up to its junction with Berry Way.

Area 3
A total of 43 (51.2%) questionnaires were returned of which 58% stated that the current parking arrangements in their road did cause problems.
The Drive

66% of these referred to commuter parking along The Drive and the parking on the bend causing obstruction to driveways and problems for residents.
Old Chorleywood Road
100% of responses from residents in Old Chorleywood Road complained that commuters are parking inconsiderately and are causing problem for residents.

Recommendations
The Drive

Restrictions should be considered for The Drive to prevent commuter and dangerous parking passed the junction with Valley Road.
Old Chorleywood Road
Restricted parking to be considered to prevent commuter parking in this small part of road.

Area 4
A total of 11 (64.7%) questionnaires were returned of which 7 (64%) stated that commuter and all day parking at the lower end of Moor Lane was causing problems for residents entering and exiting the slip road and on occasions driveways due to inconsiderate parking.

Recommendation
Restrictions to be considered for the slip road section of Moor Lane.

Area 5
A total of 107 (45.3%) questionnaires were returned from residents in the roads surrounding the Aquadrome. The questionnaire asked if residents and their visitors found it easier to park now that the signs restricting weekend parking had been removed. 81% stated that there was no difference in the ease of which to park or that they found it easier to park now that the signs have been removed.

However, it should be noted that concern was expressed by residents of the area that parking on Sherfield Avenue at its junction with Harefield Road (on left before Tesco’s entrance – currently restricted by seasonal single yellow) was causing problems when entering and exiting the area.

Recommendations

Sherfield Avenue

That double yellow lines preventing parking at the junction be considered. 
Rickmansworth JMI

Response from Headteacher stating that the whole of the road including the lay-by (which is currently unrestricted) be included in the existing 10 – 11am No Parking with an additional No Parking between the hours of 2-3pm. Another suggestion would be to restrict parking to one hour with no return within 4 hours.

Recommendation

Consider restrictions of an additional hour between 2pm – 3pm as requested to apply to the whole of the road and 10 – 11am restriction also to be extended to lay-by.
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