Appendix A

LEISURE PERFORMANCE INDICATORS 2006/07

PROPOSALS

2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

TR501 
William Penn Leisure Centre
 

TR501
William Penn Leisure Centre
(Pool closed

from Jan 07)



/1
Health and Fitness Memberships:     
1500

/1
Health and fitness memberships   
Average for period
4.3.1.1 & 4.3.1.3
1,200































/2
Centre Memberships
5200

/2
All attendances
All usage for all activities, with estimates for block bookings
4.3.1.1 & 4.3.1.3
150,000  































 
Swimming:
 







/3
Member : swim 
52000

/3
All swim attendances
Includes members, casual swims, lessons, club and school swims and private bookings
4.3.1.1 & 4.3.1.3
95,000 































/4
Casual Adult
14000

/4
Delete






















/5
Casual Junior   
9100

/5
Swim attendances by young people
Includes lessons, schools and free swims
4.2.1.1
35,000 































/6
Casual OAP      )
4600

/6
Swim attendances by older people
 60+
4.1.1.1
 4,000





















2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

/7
Lessons Adult     )
1520

/7
All swim lesson attendances
 
4.3.1.1 & 4.3.1.3
 30,000































/8
Lesson Junior     )
30000

/8
All swim lesson attendances by young people
 
4.2.1.1
28,125 































/9
Schools (hours of use)
200

/9
Delete






















/10
Sports Hall - Hours of use:
8000

/10
Sports Hall attendances
In hours or part thereof
4.3.1.1 & 4.3.1.3
7,000 































N/A

/11
QUEST (quality standard) score
Assessed Jul 06. 05/06 score 64%
4.3.1.1 & 4.3.1.3
64%

























N/A

/12
Customer satisfaction (overall)
Own annual survey of four indicators (format tbc)
4.3.1.1 & 4.3.1.3
75%

























2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

TR 502
Sir James Altham Swimming Pool


TR502
Sir James Altham Swimming Pool




 
Swimming:
 

 
 




/1
Gen Admissions:  non-members
18960

/1
All swim attendances
Includes members, casual swims, lessons, club and school swims and private bookings
4.3.1.1 & 4.3.1.3
65,000 































/2
Member: Adult
5143

/2
Delete















/3
Member: Junior
2650

/3
Swim attendances by young people
Under 18s
4.2.1.1
35,000 































/4
Member: Pensioner
4,643

/4
Swim attendances by older people
60+
4.1.1.1
5,000 































/5
Member: Disabled
265

/5
Delete






















/6
Member: Income Support
472

/6
Swim attendances by people on low incomes
Claimants
4.3.1.1 & 4.3.1.3
5,000 































/7
Member: Cross sites
460

/7
Delete















2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

/8
Lessons: Adult
1853

/8
All swim lesson attendances
Includes school swims
4.3.1.1 & 4.3.1.3
33,000 































/9
Junior
30960

/9
Swim lesson attendances by young people
Under 18s
4.2.1.1
30,000 































/10
MUGA hourly hire
1925

/10
MUGA hourly attendances
 
4.3.1.1 & 4.3.1.3
1,800 
































N/A


/11
QUEST (quality standard) score
05/06 score 63%
4.3.1.1 & 4.3.1.3
65%































TR 504
The Centre, South Oxhey
 

TR504
The Centre, South Oxhey




/1
Eclipse : numbers
43533

/1
Fitness attendances
 
4.3.1.1 & 4.3.1.3
44,000 































/2
Main Hall Usage: hours
11556

/2
Sports Hall hourly attendances
 
4.3.1.1 & 4.3.1.3
12,000 































/3
Cardiac Re-hab: Attendances
2856

/3
Cardiac Rehab attendances
 
4.1.1.1
2,900 































2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

TR 505
Rickmansworth Public Golf Course


TR 505
Rickmansworth Public Golf Course




 
18- hole Course Usage:
 







/1
Adult
19500

/1
All attendances
Both courses and academy, and lessons
4.3.1.1 & 4.3.1.3
40,000 































/2
Junior / Concession
5800

/2
All junior/concession attendances
 
4.1.1.1 & 4.2.1.1
14,000 































 
‘Little Ricky’ Par 3 Usage
 







/3
Adult
7000

/3
All lesson attendances
 
4.3.1.1 & 4.3.1.3
1,500 































/4
Junior / Concession
5800

/4
All junior lesson attendances
 
4.2.1.1
400 































/5
Season ticket sales:
90

Delete



















/6
Junior and Adult Lessons
375

Delete



















2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

TR 509
Parks And Open Spaces
 

TR509
Parks And Open Spaces




/1
Multisport Area, South Oxhey usage: In hours
275

/1
Multisport Area, South Oxhey usage: In hours
 
4.3.1.1 & 4.3.1.3
275 































/2
Football / hockey usage: number of games
600

/2
Football / hockey usage: number of games
 
4.3.1.1 & 4.3.1.3
600 









































/3
Cricket usage: no. of games
10

/3
Cricket usage: no. of games
 
4.3.1.1 & 4.3.1.3
10 































Leisure Development (Including Skate Park)

Leisure Development (Including Skate Park/Free Swim)

TR 512
Number of attendances on projects targeting disadvantaged groups.
2250

TR512
Attendances on projects targeting disadvantaged groups
Low income or disability
4.3.1.1 & 4.3.1.3
2,300 































TR 513
Number of attendance’s on projects with a health benefit/awareness.
396

TR513
Attendances on projects encouraging physical activity or health benefit
 
4.3.1.1 & 4.3.1.3
500 































TR 514
Number of attendance’s on primary school initiatives.
1369

Delete



















2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

TR 515
Number of attendance’s on secondary school initiatives
977

Delete



















TR 516
Number of initiatives involving local community groups/clubs
12

Delete



















TR 517
Number of community safety project attendance’s
1585

TR 517
Attendances on community safety projects
 
1.3.2.1
1,500 































TR 518
Number of attendance’s on projects for older people
1800

TR

518
Attendances on projects aimed at older people

4.1.1.1
1,800 































TR 519
Number of attendance’s on education / learning / employment projects
207

TR 519
Attendances on education/employment projects
 
3.1.3.1
220 































TR 520
Number of holiday playscheme places
2649

TR 520
Attendances on holiday playschemes
 
3.1.4.1
2,800 































TR 521
% Take up on playschemes
90%

Delete



















TR 522
Number of playscheme referral places
1643

TR 522
Playscheme referral attendances
 
3.1.4.1
1,600 































2005/06 CURRENT

2006/07 PROPOSALS

PI Ref
Description
2005/06

Outturn Target

PI Ref
Description
Notes
TRDC Strat. Obj.
2006/07 Outturn Target

TR 523
% Take up on playscheme referral places
90%

Delete



















TR 524
Skate Park attendances
1023

TR 524
Attendances at Skate Park (staffed sessions)
 
1.3.2.1 & 4.2.1.1
1,500 































N/A

TR 525
Free swimming attendances
 
1.3.2.1 & 4.2.1.1
14,000 





























TR526
Watersmeet




N/A

/1
Total hire sessions booked (commercial/private)
 
3.3.5.1
20 

























N/A

/2
Total hire sessions booked (not for profit)
 
3.3.5.1
60 

























N/A

/3
Pantomime attendances
 
3.3.5.1
13,900

























N/A

/4
Pantomime customer satisfaction (overall)
 
3.3.5.1
75%































