Housing Services

Local Performance Indicators

Proposed Changes 2006/07

TR103a Amend to “Percentage of properties with council owned gas appliance(s) that have a valid CORGI registered gas certificate”

TR 103b Delete 

TR105 Delete – covered by BVPI

TR113 Delete – covered by BVPI

TR115 Amend target from 97% to 98%.

TR119 Delete – covered by BVPI

TR 122 Amend to ‘Percentage of Hate Crime cases reported where the initial investigation has been instigated within the timescale of 1 working day’ Target 90% - Supports BVPI 164 (Equality)

TR122a(i) New - Percentage of ASB complaints received where an initial assessment has been carried out with the timescale of 1 working day. Target 90%

TR122 a(ii) New - Percentage of cases closed within the quarter without the need for formal action. Target 90%

TR123 – amend target from 10 working days to 8 working days
TR124 – amend target from 85% to 92% 

TR126 – amend target depends on outurn. Improve on last year’s figure. Suggest 28%

TR128 New - “Average time taken between receipt of the application for adaptations to local authority housing for people with disabilities and the approval of the application.” Target 5 working days
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