APPENDIX F

Comments from stakeholders following consultation on

Draft amendments to the Housing Allocations Policy
2nd May 2012
Eligibility

	Comments
	TRDC proposed policy

	Local Connection
Mencap stated that if we are going to ‘reward’ applicants who are working then their working history should be taken into account and not just base this on the last 12 months.  Felt it was unfair if someone had worked continuously for the last 20 years, was the victim of redundancy and at the time of application was either still out of work or had not been working for the previous 12 months. 
	The policy should reflect the community contribution people are making at the time of application/allocation rather than the history of an applicant.


	Housing Need
High Pretoria Churches Housing Association suggested rewording the eligibility for those over 55 to join the register as “Those over 55 years applying for sheltered or other designated accommodation for over 55s will be eligible….”
Also suggested we give an explanation about the over 55s, eg  “demand is low for sheltered and over 55 accommodation”.

Mencap questioned if we are proposing to close Band E  to new applicants unless they are 55 years and eligible for sheltered or EPD housing. 
	Changed Policy to:-

“Those over 55 years applying for sheltered or other designed accommodation for older people will be eligible for older persons housing only if they do not have a recognized housing need.”

Need to make this clear in the policy.



	Financial Rescources

Paradigm Housing queried if the means test of £16,000/£35,000 household income would be applied to existing social housing tenants who are seeking a transfer
	Current social housing tenants seeking to transfer will be exempt from the financial assessment by the council.  Registered Providers may undertake a financial assessment of new or transferring tenants.

	.
	


Priority
	Comment
	TRDC proposed policy

	Bedroom Eligibilty
Druglink questioned the proposal to keep the policy on homeseekers with one child under 2 years of age being only eligible for a one bedroom Thrive Homes property unless they accept private rented accommodation.  They appreciated there is a high level of demand for family size accommodation and this naturally drives a number of amendments and presumed that the impact of this particular amendment on single applicants and childless couples had been reviewed and found to be minimal or, if significant, then other options such as viable private rented were available.  As a provider of housing related support services to vulnerable single people, they source accommodation primarily through the private sector and were concerned to hear of any change that further impacts on the already difficult access that single people have to social housing.
Herts Young Homesless Group questioned the policy on moving these tenants on from one bed properties.
	Tenants with one child, regardless of age, who are in a 1 bed property are placed in band D and band C when child reaches 4 years of age.  This is the Council’s current policy.  The council proposed a major review of bedroom eligibility in partnership with Herts Choice Home Partners and Registered Provider.  The review is likely to take place in 2013.

	Community Contribution
CVS stated that 28 hours a month volunteering for 12 months was a huge commitment for anyone.  People who are in work would not be able to give this sort of time and should not be penalised because of that.  Also some volunteering opportunities are time limited so even a willing volunteer may have gaps as one role ends and before they can take up another.
Also advised that not all charities in the area are registered with CVS and thought it would be best to say ‘a registered charity’.   CVS are closing down at the end of the year so being registered with them will not be appropriate. 
Thrive Homes also questioned what would happen when one of the services stopped such as CVS.   
	We have now revised the minimum number of hours from 28 to 20 per month.

Reword Policy as advised.



	Community Contribution

St Albans Council, who are leading in Hertfordshire on policies for HM Forces, are increasing the banding for ex-armed service personnel who are homeless and unable to resolve their own housing need and where there is an urgent need for rehousing to avoid hardship to a Band B.  


	TRDC have  revised the priority for this category to a Band C which should be sufficient for a single person to obtain suitable social housing.  The proposed 12 months backdating for this client group will also still apply.


Other comments
	Comments
	TRDC proposed policy

	Feedback form Cllr Martin Trevett indicated he supported the proposals.

Thrive Homes:-

· said it would be helpful if the Council was clear on what will happen to those already on the list versus new applicants. 

· asked if the Council had mapped the impact on the proposals on eligibility.

Mencap was pleased to see that the original suggestions had been dramatically simplified and now thinks it is a fair and easy to understand system.

Herts Young Homeless questioned where the Council were going to find enough private rented properties for homeless households.
	All points have been taken on board in producing the final draft amendments to policy.
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