EXECUTIVE COMMITTEE- 20 JUNE 2011

  

   LEISURE AND COMMUNITY SAFETY POLICY AND SCRUTINY COMMITTEE –   7 JUNE 2011
PART   I    NOT DELEGATED 

7b.  
  MEALS ON WHEELS PROVISION - ABBOTS LANGLEY
1.
Summary
1.1
  To provide the Committee with information on meals on wheels for the Abbots Langley area following the British Red Cross decision to discontinue this service.
2.
Details

2.1 Introduction
The Meals on Wheels service to residents in the Abbots Langley area has been supplied by the British Red Cross. The Council wards covered were Langleybury, Leavesden, Bedmond and Abbots Langley. The number of clients totalled13 - 3 in Bedmond Ward and the other 10 concentrated in Abbots Langley Ward. There are no clients in Leavesden and Langleybury Wards.

Other areas of Three Rivers are served by Sarratt Care and WRVS. The former visit the Sarratt area whereas the latter serve Rickmansworth, Chorleywood, South Oxhey and Croxley.

The British Red Cross purchased meals from the WRVS and delivered them to residents using volunteers. 

2.2
Recent History

26/3/11 the Council was notified by British Red Cross that due to a change in national strategy they would not be delivering meals on wheels
28/3/11 meeting with WRVS on the invoices and the possibility of taking over Abbots Langley was mooted. 


30/3/11 British Red Cross confirmed this change was going to happen fairly imminently. 
31/3/11 note confirming officers’ understanding to Jeanne Johnson-Meals on Wheels Organiser- copied to Members
8/4/11 and 13/4/11 Meetings with Hertfordshire Community Meals (HCM) who confirmed they would be able to maintain the charge of £3.00 per meal subject to the subsidy from TRDC being maintained.  Discussions are ongoing.

21/4/11 HCM forwarded resident contact details


28/4/11 Members sent update on likely transfer to HCM following discussions

10/5/11 Members sent confirmation of the HCM handover for 6 June and that residents would receive a welcome letter.

2.3
Hertfordshire Community Meals (HCM)
HCM is a not for profit social enterprise. It caters for the nine other Hertfordshire District and Boroughs. The number of clients is in the region of 2,000 but this is before Welwyn Hatfield joined in April 2011. It currently operates the weekend service for Three Rivers’ residents who wish to avail themselves of the service. In addition to meal delivery, the deliverer is trained in checking on client well being and contact numbers are kept. There is the option of Asian Halal, Kosher and African-Caribbean food as well as low salt, gluten-free, diabetic and purée. HCM also runs lunch clubs.

2.4
Implications for Future Meals on Wheels service for Three Rivers

The change from British Red Cross (BRC) to HCM was somewhat imposed upon the Council due to the strategic change in BRC national policy. Nevertheless HCM appears to have a track record of good customer service and the residents receiving weekend service are already accustomed to them. However the service for Abbots Langley area will continue to be monitored both in the immediate and longer terms.

Members may wish to note that the obligation to provide Meals on Wheels lies with the Adult Care service based at Hertfordshire County Council. 

Members may also believe it prudent to keep the current service from Sarratt Care and WRVS under review.  On 21/3/11 the Voluntary Sector Funding Officer visited Sarratt Care. They confirmed there are currently four residents they visit. Though they were advised that they had no statutory duty to deliver meals, they felt it was providing a befriending service which was valued by elderly residents. Meetings have also been held with the WRVS who currently service the remaining Three Rivers area. Nevertheless Members may wish to receive further updates on the possibility of a transfer to HCM should they be considered to provide better value for money and customer service.
Lastly, Members may wish to note that residents are free to choose any provider for meals including those from the private sector. 
3.
Options/Reasons for Recommendation
3.1
  That the Committee notes the preparations that have been completed for transfer to Hertfordshire Community Meals service of meals on wheels for the Abbots Langley area.
3.2
That the Committee approves of an ongoing review into value for money of the current Meals on Wheels provision to areas of Three Rivers other than Abbots Langley. 

4.
Policy/Budget Reference and Implications
4.1
The recommendations in this report are within the Council’s agreed policy and budgets.  The relevant policy is entitled  ASK   \* MERGEFORMAT Three Rivers Strategic Plan 2011-14 and was agreed on  ASK   \* MERGEFORMAT 22 February 2011.   
4.2               The purpose of this proposed policy is to advise Members of the arrangements 
that were made and continue to be made to  ASK   \* MERGEFORMAT ensure the efficient transfer of Meals on Wheels for Abbots Langley to be completed by  ASK   \* MERGEFORMAT 6 June 2011. 
  
  5.
Equal Opportunities Implications

5.1
Relevance Test

	Has a relevance test been completed for Equality Impact?


	Yes 

	Did the relevance test conclude a full impact assessment was required?


	No 


6.  
Recommendations
6.1          
That   the Committee notes the report outlining the Hertfordshire Community Meals service and that   arrangements are being put in place for them to take over the service to Abbots Langley, Bedmond, Langleybury and Leavesden Wards.

6.2
That the Committee agrees to the ongoing review of meals on wheels provision. 


  

  

Report prepared by:
  Adam Huntley, Voluntary Sector Funding and Partnerships Officer

Data Quality
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Appendices

A: Relevance Test

APPENDIX A: RELEVANCE TEST

Form A – Relevance Test

	Function/Service Being Assessed:


1. Populations served/affected:

 FORMCHECKBOX 
 Universal (service covering all residents)?

 FORMCHECKBOX 
Targeted (service aimed at a section of the community –please indicate which) ?      

2. Is it relevant to the general duty? (see Q and A for definition of ‘general duty’)

Which of these three aspects does the function relate to (if any)?:

 FORMCHECKBOX 
 1 – Eliminating Discrimination  

 FORMCHECKBOX 
 2 – Promoting Equality of Opportunity

 FORMCHECKBOX 
3 – Promoting good relations   

Is there any evidence or reason to believe that some groups could be differently affected?


 FORMCHECKBOX 
 Yes 


 FORMCHECKBOX 
 No
   

Which equality categories are affected?

 FORMCHECKBOX 
 Race

 FORMCHECKBOX 
 Age

 FORMCHECKBOX 
 Sexual Orientation

 FORMCHECKBOX 
 Disability

 FORMCHECKBOX 
 Gender

 FORMCHECKBOX 
 Religion

3. What is the degree of relevance?

In your view, is the information you have on each category adequate to make a decision about relevance?

 FORMCHECKBOX 
 Yes (specify which categories)

 FORMCHECKBOX 
 No (specify which categories)

Are there any triggers for this review (for example is there any public concern that functions/services are being operated in a discriminatory manner?) If yes please indicate which:

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4. Conclusion 

On the basis of the relevance test would you say that there is evidence that a medium or high detrimental impact is likely? (See below for definition)


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

Any change in the provision is judged not to have any foreseeable impact.

Note: if a medium or high detrimental impact has been identified then a full impact assessment must be undertaken using Form B.

Completed forms should attached as an appendix to the relevant report and a copy sent to the Community Partnerships Unit in Corporate Development, Strategic Services.

Definition of Low, Medium or High detrimental impact.
For any one (or more) equality group the following evidence is found:

	
	Evidence may come from one or more of the following sources:
· Local service data

· Data from a similar authority (including their EIA)

· Customer feedback

· Stakeholder feedback

· National or regional research

	High Relevance
	There evidence shows a clear disparity between different sections of the community in one or more of:
· levels of service access;

· quality of service received; or

· outcomes of service.

	Medium Relevance
	The evidence is unclear (or there is no evidence) if there is any disparity in terms of:
· levels of service access;

· quality of service received; or

· outcomes of service.

	Low Relevance
	The evidence shows clearly there is no disparity in terms of:
· levels of service access;

· quality of service received; or

· outcomes of service.
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