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Introduction
This report outlines the consultation process the Council undertook in relation to Three Rivers District Council (TRDC) Allocations Policy and Choice Based Lettings scheme (CBL).

This is the Interim report based on all the responses to the consultation. A number of appendices are included and referred to within the report and these will offer additional and supporting information about the consultation.

What we did

Initial consultation on Three Rivers District Council draft Allocations Policy and the proposed CBL scheme took place between January  2008 and 7 April 2008. 
The consultation period began with:

· Consultation documents being placed on the Councils internet site along with other supporting information about the Allocations Policy & CBL.
· Letters sent to all residents, leaseholders and housing registration applicants with all supporting information and questionnaire
The Councils internet site had a facility to complete an online consultation questionnaire. 
· Two Resident, leaseholder and housing applicant forums were held on 21 & 25 February
Summary report of Focus Group and other Consultation is attached as Appendix (1)  
· Focus Groups were also held with:
· Sheltered Schemes
· Stakeholders 

· Support/voluntary Groups
Face to face contact was made with some BME organisations

Further details of events held and outcomes can be found in Appendix  (2) 
Final Reponses of the Questionnaire
Overall response figures

	Total questionnaires sent out
	5229

	Forms not returned
	4720

	Total number of returned questionnaires
	509

	Response rate
	9.73%

	Questionnaires returned via website
	6

	Website response rate as %age of total responses
	0.11%

	Total responses
	515


In total, approximately 5229 questionnaires were sent out covering all groups of customers. The total number of responses to the questionnaire was 515. A large number of consultation forms were returned by the Post Office as ‘Gone away’ etc. Other customers no longer wished to be considered for housing in the future or simply did not return their form. Taking this into account, the number of forms we expected a response from was 522 (10%).  We received 509 an extremely high response rate of (9.73%). The questionnaire could also be completed on-line through the corporate web site but this has produced a disappointingly poor result. The large and very positive response to the questionnaire was welcomed and demonstrated that our customers see this as a ‘hot topic’ for engagement. Overall, the response has been extremely positive.
The first part of the questionnaire asked about the Allocations Policy and then moved on to seek views on the CBL scheme. Finally we asked for information about customers completing the form such as age, ethnic origin and disability to enable us to profile customer feedback.  Feedback results are as follows:
Section 1 – The Allocations Policy

Q1. Are you clear about how to join the Housing Needs Register?
Analysis

	Number of responses to this question
	473
	94.41
	As a % of total responses

	Clear
	398
	84.14
	As a % of those answering the question

	Unclear
	75
	15.86
	As a % of those answering the question
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Q2. Assessment Need

Q2a. Do you agree that the new priority banding system is fair?

	Number of responses to this question
	483
	96.41
	As a % of total responses

	Yes
	430
	89.03
	As a % of those answering the question
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For reasons why people did not agree that the new banding system is fair, please see Appendix 3 (p.12 -14).
Q2b. Do you agree that the new priority banding system will give priority to those most in need of housing?

	Number of responses to this question
	486
	97.01
	As a % of total responses

	Strongly Agree
	91
	18.72
	As a % of those answering the question

	Agree
	341
	70.16
	"

	Disagree
	44
	9.05
	"

	Strongly Disagree
	10
	2.06
	"
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Q2c. Do you agree that other people should apply for accommodation in the District if they live in one of the neighbouring districts?

	Number of responses to this question
	487
	97.21
	As a % of total responses

	Strongly Agree
	58
	11.91
	As a % of those answering the question

	Agree
	251
	51.54
	"

	Disagree
	132
	27.10
	"
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Q2d. Do you think the changes in the new Allocations Policy are easier to understand than the existing system?

	Number of responses to this question
	469
	93.61
	As a % of total responses

	Yes
	427
	91.04
	As a % of those answering the question

	No
	42
	8.96
	As a % of those answering the question
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For reasons why people did not find the new Allocations Policy easier to understand please see Appendix 4 (p.15-16).  For any other comments on the Allocations Policy please refer to Appendix 5 (pg. 17-19)
Section 2 – The Choice Based Lettings Scheme

Q3. Do you agree that:

Q3a. - receiving feedback from us will help you make a more informed choice about where you would like to be housed?

	Number of responses to this question
	492
	98.20
	As a % of total responses

	Strongly Agree
	172
	34.96
	As a % of those answering the question

	Agree
	298
	60.57
	"

	Disagree
	16
	3.25
	"
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Q3b. - choice based lettings will make it easier for you to select where you live?

	Number of responses to this question
	488
	97.41
	As a % of total responses

	Strongly Agree
	178
	36.48
	As a % of those answering the question

	Agree
	284
	58.20
	""

	Disagree
	19
	3.89
	""
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3c. – the new choice-based lettings scheme will be simpler and easier to understand than the present way of allocating?
	Number of responses to this question
	476
	95.01
	As a % of total responses

	Strongly Agree
	85
	17.86
	As a % of  those answering the question

	Agree
	356
	74.79
	"

	Disagree
	28
	5.88
	"

	Strongly Disagree
	7
	1.47
	"
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4. Where do you think we should advertise properties?
	Number of responses to this question
	492
	98.20
	As a % of total responses

	Total options chosen by those responding to the question
	1295
	 
	 

	At the council's offices
	419
	32.36
	As a % of options chosen

	On a website (internet)
	280
	21.62
	"

	Advertising flyer
	157
	12.12
	"

	Supermarket
	84
	6.49
	"

	Library
	251
	19.38
	"
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For other ways in which we should advertise, please see Appendix 6 (p.20)
5. What method of applying do you think should be available?

	Number of responses to this question
	492
	98.20
	As a % of total responses

	Total options chosen by those responding to the question
	1140
	 
	 

	In person at the council's offices
	413
	36.23
	As a % of options chosen

	On a website (internet)
	215
	18.86
	"

	Telephone
	364
	31.93
	"

	By Text
	105
	28.85
	"
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For other methods of applying, please see Appendix 7 (p.20).
6. How many properties do you think you should be allowed to apply for per week or fortnight?

	Number of responses to this question
	485
	96.81
	As a % of total responses

	One
	132
	27.22
	As a % of those answering the question

	Two
	188
	38.76
	"
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7. Do you agree with the method of applying?

	Number of responses to this question
	472
	94.21
	As a % of total responses

	Yes
	448
	94.92
	As a % of those answering the question
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For reasons why you did not agree with the method of applying, please see Appendix 8 (p.21).
8. How often do you think homes should be advertised?

	Number of responses to this question
	487
	97.21
	As a % of total responses

	Weekly
	268
	55.03
	As a % of those answering the question

	Fortnightly
	198
	40.66
	"
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For other suggestions on how often homes should be advertised, please see Appendix 9 (p.22).
9. Suggest an alternative name for the CBL scheme.
For a list of suggested alternative names for the CBL scheme, please see Appendix 10 (p.22-27).
Section 3 – About you
10. Gender:

	Number of responses to this question
	490
	97.80
	As a % of total responses

	Male
	186
	37.96
	As a % of those answering the question
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11. Tenancy Status

	Number of responses to this question
	490
	97.80
	As a % of total responses

	Total number of options chosen by those responding to the question
	495
	 
	 

	An existing tenant
	322
	65.05
	As a % of total options chosen

	An Applicant on the waiting list
	169
	34.14
	"

	An elected member
	0
	0.00
	"

	A housing provider
	1
	0.20
	"

	Another organisation
	3
	0.61
	"
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12. Age groups

	Number of responses to this question
	494
	98.60
	As a % of total responses

	16-24
	19
	3.85
	As a % of those answering the question

	25-39
	112
	22.67
	"

	40-54
	131
	26.52
	"

	55-64
	81
	16.40
	"

	65-74
	71
	14.37
	"
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13. Ethnicity

	Number of responses to this question
	472
	94.2
	As a % of those answering the questionnaire

	White
	445
	94.3
	As a % of total responses

	British
	429
	90.9
	As a % of those answering the question

	Irish
	7
	1.5
	""

	Other
	9
	1.9
	""

	Mixed
	9
	1.9
	As a % of total responses

	White and black Caribbean
	3
	0.6
	As a % of those answering the question

	White and black African
	3
	0.6
	""

	White and Asian
	2
	0.4
	""

	Other Mixed
	1
	0.2
	""

	Asian Or Asian British
	9
	1.9
	As a % of total responses

	Indian
	7
	1.5
	As a % of those answering the question

	Pakistani
	1
	0.2
	""

	Bangladeshi
	0
	0.0
	""

	Other
	1
	0.2
	""

	Black Or Black British
	8
	1.7
	As a % of total responses

	Caribbean
	1
	0.2
	As a % of those answering the question

	African
	6
	1.3
	""

	Other
	1
	0.2
	""

	Chinese Or Other ethnic group
	1
	0.2
	As a % of total responses

	Chinese
	1
	0.2
	As a % of those answering the question

	Other
	0
	0.0
	""
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14. Religion/beliefs

	Number of responses to this question
	428
	85.43
	As a % of total responses

	Buddhist
	1
	0.23
	As a % of those answering the question

	Muslim
	5
	1.17
	"

	Sikh
	2
	0.47
	"

	Christian
	302
	70.56
	"

	Hindu
	6
	1.40
	"

	Jewish
	1
	0.23
	"

	No Religion
	105
	24.53
	"
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15. Disabilities

	Number of responses to this question
	475
	94.81
	As a % of total responses

	Yes
	184
	38.74
	As a % of those answering the question
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Response to Question 2a (Appendix3)
Do you agree that the new priority banding system is fair?
	Comments

	Yes but there could be loopholes

	no, some people are at work but still are unable to get help or even be thought for council accommodation as they do not fall into the right criteria

	yes I have several family members in three rivers and I'm desperate to be near them. My mum has MS

	no, because other people living outside of three rivers will not get a fair deal as five councils have the pick of their houses and leaves ours for our own people

	no because with points it is just for one couple or one person but with band A a lot of people could be counted in band A

	No the policy should be fair and just for people in the community. People in Three rivers must be given priority

	No

	No I don’t know what was wrong with the old system

	No, social housing should give a higher priority to local residents on low incomes not just those with social and medical problems. As a taxpayer and rates payer I should get better treatment

	No, but too many people know how the system works and play it. Other people who do no need property but are honest find themselves waiting longer than is necessary or in unsuitable accommodation

	No, living in Luton and want to move closer to family who all live in S/Oxhey. I am their only son and do not know many people in Luton, feeling isolated. 

	No, everybody should be interviewed as not all scenarios for housing needs are covered and it would give everyone the chance to have a complete understanding of their banding

	No it is unfair to give an applicant a new date when moving to a higher band as this disregards their waiting time and knocks them back down. Even though their priority may be more urgent than those already in the higher banding.

	No

	No a homeless person can be in urgent need of housing. Sleeping rough on friends goodwill is not healthy or good for anybody and as such the authority must recognise this

	No people may have housing but can have factors that affect them staying there. People like me who have had to go private due to getting nowhere through council may have housing but cant afford to live there and feed and clothe themselves as well as bills

	No, most over-crowded situations are usually self inflicted or a ploy to get moved to big or more accommodation. Band D should be given priority over band C.

	no I am in adequate housing for myself and my son but we are subject to anti-social behaviour and unable to move as housing is deemed sufficient. It is unfair because we shouldn’t have to suffer and should be given a chance to move. It's affected our health.

	No

	No, people with high priority have limited time, they will have to bid for every property or could lose priority status and could still end up with a house they don't want

	No’ to be honest I’m somewhere in between, the same type of people seem to think it's a joke how easy it is to get a council house. We found it very difficult, it was a very bad time for us

	No Bands ABC all have equal need for housing with none having better reasons than anyone else and should therefore all come under band A. Bands D-E should come under band B making it less complicated

	No

	No it is not based on the individual need of the family that they are deemed in need of being moved but the authorities opinion

	No banding will not reflect all details of applications

	No waiting too long

	No, at some point waiting time should become a factor in moving you up a band - it's important that normal working people and people without children are not discriminated against

	no,

	no, because single people earning a decent wage are unable to get far up the ladder to be offered a house. There will always be people who fall pregnant or more needy people before someone like myself can be offered somewhere.

	No it will favour certain types of people i.e. with children, medical issues but people like myself as a lone tenant it will be quite unfair because I am a good tenant with no debts etc

	no because if you have severe overcrowding this can be a major problem

	No everyone should be treated equally regardless of race, creed or status

	No I have been forced to rent privately even though I have two young boys one with autism and one with a hemeplegia because the council will not help me unless I’m literally on the street with my belongings. I cannot do this to my children.

	No

	No point system better. Won't take into account the amount of children or if they are in a house or flat. System would be less categorised

	No I have been on the housing register since I was 16 and I have a daughter who is 22 months and I still don't qualify for a council place

	No because for most of us there is no chance its been like that for years

	No as doesn't state what you regard as severe harassment. No examples given to show who/what determines urgent medical or social grounds, financial hardship should be put in a higher band

	yes it seems fair but have to allow for people using family homes as temp not permanent accommodation

	No find it to be sexiest sorry I'm male

	No

	no Waste of money to change exact system we have to same except from numerals to letters

	no Banding will be skewed towards immigrants from the EU. Locals will lose out.

	no I believe that band D financial hardship should be put in a higher band i.e C

	yes, homelessness not mentioned?

	no I don’t think it's fair, as you don't have a choice in what band you're put in.

	no made homeless because of divorce. I lived in South Oxhey for 15 years.

	No, disappointment may be caused if a few people go for 1 property, then only one can be picked

	no 8 months ago I was made unintentionally homeless registered sick, just out of jail & a priority. Now because I couldn't or can't live in South Oxhey I was told to rent a single room privately which I did. Now I’m considered adequately housed and cannot move

	no I think everyone should have a fair chance of being housed. I don’t think that just because someone goes to work they should be put in band E because they can afford private rent.  First come first serve stops abuse of the system

	no, they don't care if you live outside or dying paying high expensive rent in rented houses. But as far as your parents aren't British it doesn't matter but if you are a minor and your British they don't care because you have no say as a minor

	no I do and don’t agree. I agree if you're overcrowded but if you're in adequate housing like me I would be put in band E and never move. You could want to move because you don't like the area you're in due to rough neighbours, everybody must have a choice.

	no I don't believe that people who work should automatically come below people who don't work or are single parents

	no Let people live where they want and not let red tape slow them down. I could pick a new house but council could say no if I have been a bad boy

	no uncertain where this way of banding will affect those with increasing age linked disabilities. Who will do these assessments?

	no because I think it should be priority for people who already live and work in the area

	no I feel that this gives little room for progression e.g. from a flat to a house

	no not enough help for single young people especially make

	No

	No you are not taking into account how long somebody (especially single people) will have to wait while others leapfrog them on need after waiting only a short time. So that the single person could wait for decades which is a waste of time even registering

	no some of the banding is being too controlled by way of the restricting options offered to residents


Response to Question 2d – Appendix 4
Do you think changes in the new Allocations Policy are easier to understand than the existing system?

	

	No, It seems more complicated

	no, I'm not sure how it will help

	no, we have a points system which you know where you stand by this new system lets other people from five councils which means three rivers people will not get a fair deal

	no, its harder because in band A you won't know how long you are on there for with other people being considered as well

	no I do not understand

	they are both easy to understand

	No

	No, I don't understand if I am able to apply or the rules. I need a bit more explanation.

	No, before got points for different things, thinks better the other way

	No it seems to imply that people will now be excluded if they earn enough to rent privately. Some band D circumstances seem as important as higher bands.

	no, we stand little chance against higher priority bands, at least at present we have a chance of viewing and whether we accept or not as I'm out of district

	no, I think a lot of people jump the queue

	No there is no difference

	No, I'm not sure I know the existing system properly

	no, new system will surely increase paperwork. Increase costs to tenants already in many cases on low incomes. Not all older tenants have access to web or can afford extra phone calls

	No difference is minimal, points = band. Advertising so an individual can choose is much better if it works

	No

	No

	no I don't really know how it worked before

	No not at all

	no, not sure I understand it completely would like more information to be made available

	no easier but no more difficult

	No, points system is its clear where you stand and you know what you are for each thing

	no, because the system will allow some people to jump the queue at the expense of other people so it is not fair on those who are waiting for a long time

	no, it seems difficult to get information about houses available and to apply

	no very confusing for the elderly

	no much too complicated for some people. The existing system is far easier to understand

	no I cannot understand why people less needy than myself get house and I don’t

	No, I'd rather not say

	No, both systems are hard to understand and are obscure. Not always defining clear guidelines

	no does this mean you will not be getting in touch when there is a vacant property or do we have to check each week? Which will be difficult for us

	No to complicated

	no, Both the same

	no I find them all fairly difficult to understand really

	no, understandable to an extent, especially if you work for a council, to some members of the public with limited understanding would need more explanation

	no I'm unsure of what you're asking. Is it the same as Hillingdon Borough?

	No, the band system could be confusing and again letting a few people know what is available, then maybe losing a property they have chosen, this could happen a few times

	No, too many rules

	no If I had accepted South Oxhey I would have a council flat now. I don't know if a single room in a shared house comes under adequate housing

	No

	No

	No because you don't know where you stand at least with the current system you know how many points you have with the new system  you're just in a band

	No

	No

	No

	no is the existing system understandable?

	no too much paperwork. Needing clearer information and this point. And not to be conflicting


Response to Question 2e – Appendix 5
Do you have any other comments on the Allocation Policy?
	Comment

	If several people ask for one property the one in a priority should be allocated. I do worry that there would be some unpleasantness and not all will be alright. Bad feeling could arise

	To be fair to people who and need a permanent

	Although some priority is given to current tenants I don’t feel the policy goes far enough. People who have lived in the area all of their lives should not be passed by people out of the area under any circumstance

	it will be unfair like it is now. I have been turned down because I have a walk-in shower and I need a walk-in shower.

	It is not fair, young people like myself who work and contribute do not stand a chance

	I have been on the list for 8 years and although I’m considered a low priority. Private renting is so expensive and it would be so nice to rent a flat that is affordable and live where I was brought up and my parents have lived all their lives. I wish that

	Unconvinced the new system is easier to understand than the current one

	It will take people a long time to realise the point system no longer operates. Some people will always disagree with their banding

	It has to be fair

	Sounds reasonable

	Yes, I think this is much fairer than the old-one only if it will be implemented properly

	Direct matching of homes and support should extend to the elderly and disabled for whom CBL may not be practical

	Most social housing areas today are filled with mostly people with problems other than low wage. In order to readdress this imbalance there needs to be a band set aside for low incomes.

	People who have lived in this district most of their lives, should be given priority over new comers

	It’s the same as the old system

	People who are housed would have very little chance of moving. For instance a family with two children the same sex in a two bedroom house. Even if unhappy in the area.

	Will people already on the housing register remain/keep their existing place after the change?

	I would like to know where I am on the list as I'm suffering from health problems and have trouble getting my youngest son to school. Being in three rivers would mean I’m closer to family and can get help with taking him to school.

	It would be nice if some people could have 2 bedroom houses. Instead of living in run down old flats that are a breeding ground for trouble. And for my family to stay and help my mum.

	Allocation time

	If it works its ok. But there's always moans and groans.

	I agree with it but only in neighbouring districts

	Tenants past record, keeping garden clean and noise to a minimum should be taken into account when allocating a band. Fines for misconduct.

	More information needed as one child couples are not entitled to larger properties than one bedroom. Our child is over 4 years old this is not acceptable

	The allocations are going to be seriously compromised by this advertisement market place. It could encourage corruption as well as flooding the council with many unsuitable applicants, with genuine needs lost or forgotten.

	Only to question 2c can they also apply to other districts if they are in Three Rivers?

	I have full confidence that the allocations policy will work sufficiently and cause minimum complaints from those with housing needs. The overall result will be beneficial to the community and hence smooth running of three rivers district council

	Who's to say who needs it most when some people have been on the list for years

	This authority does not act quick enough to help the homeless. This can be seen by the amount of 'void' properties left empty for too long

	providing they are treated fairly and the right people go forth and on these merits

	I do not think that in practice it is really any different to the current policy. It's just about bands instead of points

	I think every council should be put their own first, not immigrants who have been in this country for 2 minutes.

	Elderly people should be granted property on these grounds. 1: Health disabilities handicaps. 2:  Background education social background age due to needing similar minded people nearby to socialise with. 3: youngsters may be allocated a place on social basis.

	One should be able to move not just through exchange but with the council offering an empty house in exchange for mine

	Homes for fathers unable to provide for their children should be taken into account waiting times not acceptable

	Presume very broad description of how bands assessed

	I think this will give people more choice of applying for the type/location of house they prefer without wasting time on rejecting property offers they don't want. I believe a similar scheme is already used in Brent council.

	I applied for housing and it took 3 visits to correct my address as the people in the office could not correct it and then a fourth visit revealed that my application was suspended due to another error on your part. 4 months on list for no reason

	I agree with 2c as long as neighbouring districts are housing equal numbers of applicants from their neighbouring districts

	I think it should be fairer to people who work and need a home when they can't afford a mortgage or private renting. These people tend to pay full rent, council tax and generally are very good tenants but they come so low on the allocations policy.

	Will I be sent published properties?

	It should be fair and not all given to people moving into this country and girls who get themselves pregnant just to get a house.

	Regarding question 2d I'm not exactly aware of everything regarding the existing system - please see my answer to 2a section 1

	I find it complicated my reading level is poor. I would have a problem

	I think the advertising and allowing applications will put an enormous strain on our already stretched facilities

	Shame all the waiting and messing around I had to go through to get moved due to medical reasons

	I think it keeps applicants actively involved and will probably give you some hope of being housed

	Not all applicants have access to the venues you propose to use to advertise properties therefore missing the opportunity to be housed. Not everyone has digital T.V or a computer. House bound people can't get out to buy a paper. Why change a working system?

	Tenants with young children/babies should have higher priority

	needs not always taken into consideration

	With the new policy being letting. It's not given applicants a chance to get on the property ladder and on the way to owning their own home. Your giving them a home but only to let.

	I think this policy is wrong because it will backfire on the council and it will cause more problems in the future also I do not think this policy will work at all

	Like all systems or policies they still come down to personal judgement back at the office

	Good to get feedback on properties available and chosen

	I think this system is great because it gives people the choice of area and home in which they wish to live

	I’m in favour of any system that affords equal opportunity for all applicants

	All applicants should be strongly vetted. I know that in the not so distant past people were allocated properties having lived in tied property when they were owners of property in another part of the country and I also know of one person living with girlfriend.

	Please refer to my housing applications and doctors reports supporting my children's needs. If I were given a council property I would not need to claim housing benefit as rent would be at least 50% less than the private sector

	I think it is a good idea & makes sense

	What about people who have been on the list for a long time

	It appears to be fairer than before

	Just a time saver idea

	As long as property is given to people in three rivers

	If you get a place, can you choose the areas that suit you and near your family or do you have to get what you're given?

	If people are coming to live in this district from another it is fair only if they are well behaved

	biased towards females and race

	Important to ensure that suitable housing is allocated i.e not to mix families with young children and teenagers with retired people or those living alone so as to be bothered by noise

	does it stop transfers to other areas?

	I disagree with neighbouring districts being able to allocate property as it is unfair to those already residing in the borough and waiting for a property

	All ready in place

	I have always found the allocations policy to be fair and inclusive for myself

	I do not know enough about the system yet

	I cannot understand the proposal enough to answer the questions

	this is a much clearer system

	I have heard of a few people who cannot get another badly needed property in the area due to other district tenants being given priority

	Especially when it comes to "bidding" for wrong size accommodation/requirements/areas will never achieve the perfect system but a step forward. Computer matching can be impersonal

	Hard to comment on the system as it isn't yet in place. Being turned down numerous times for a property could be disheartening and distressing.

	Only I don't live in the district and have been on the list for 3 years. I want to live in this area. My cousin lives in Rickmansworth and I'm now overcrowded

	People already in the district should get priority over others from neighbouring districts

	priority should not be given to foreign families, problem families

	Good Idea

	If you'd done this 8 months ago, I was unintentionally homeless and would be top of your list.

	A review of the allocations policy is needed and a whole new policy which makes it harder for people that can work and choose not to because they know they will get housing benefit and housed by the council. Make it easier for people who go to work

	They have not allocated me one so I don't care

	I think people already in the area should be considered first

	We live in a very poor property.  We have been trying to move since we moved in. The house & area are in a very poor state

	Based on our council being one of the last to adopt this method, there would be no choice but to join this method and search on line for property within other councils and our own through the council office and local newspaper section

	Re 2c only if applicants needs are genuine

	Not yet will see how it works out

	The outside of the property is as important as the inside. Band E. rubbish should be removed

	Council give priority to the wrong people i.e 16 year old children who get pregnant, mum and dad die so family have to move out why? Why not let tenancy transfer to another family member it would be easier. Young genuine couples should be given priority over others

	I would like to see more room for progression

	not enough done for single males

	That its left itself open to conflicting information. By asking for your choices/views/opinions and then telling you what you can have


Response to Question 4 – Appendix 6
Where do you think we should advertise properties?

	Comments

	Local Paper
	39

	Letters/Mail
	25

	Newsletter/magazine/booklet
	10

	Email
	5

	Doctors Surgery
	3

	Community Centre/Halls/DSS offices
	3

	Notice Board
	1

	Direct Mail (elderly/disabled people)
	1

	Open Shop Window
	1

	Newsagent
	1

	Post Office
	1

	Leisure Centre
	1

	CAB
	1

	Poster/DVD
	1

	In Person
	1

	Council Offices
	1

	Local Parish
	1

	Free view
	1

	None of the Above
	3

	Other
	4


Response to Question 5 – Appendix 7
What method of applying do you think should be available?

	Comment

	By Writing
	32

	Email
	3

	1:1 interview
	1

	Dedicated bid form
	1

	Via relative in Three Rivers if you live outside the area
	1

	Return Postcard
	1

	Local Newspaper/letter to addressee
	1

	Response not relevant to Question
	3


Response to Question 7 – Appendix 8
Do you agree with the method for applying?
	Comment

	Yes, because we can see what we are being offered

	No I'm not quite sure I understand it

	No

	No everyone will apply for the same properties. This will lead to many people being rejected. People with children don’t have time to search for housing

	no

	No disagree with the policy. Although it will create extra admin jobs (except for middle aged men and women of course)

	no need to establish authenticity of applicants

	no, there are individuals in the community who don't have web can’t afford more phone calls and aren't mobile enough to that are working

	No, you can't look at properties before you apply. You could be applying every week and keep getting rejected which would be more stressful

	No I still think working families paying rent will lose out to people who pay very little rent etc, as has always happened

	Yes as long as it is done fairly

	No

	No, Some people may not be able to find out information and also your hopes can easily be cut when you show an interest but don’t get the property

	No applicants should still be contacted by TRDC

	No, seems complicated

	No

	No as genuine people such as myself the application needs are disregarded

	Yes if five people can view a property who and what decides who gets the property?

	No I think that any resident applying should prove they are able to pay their way for property and not depend upon benefits and be given preference

	No, refer back to 5 method not specified

	No

	No, several people may apply for the same property and one may get refused several times

	No how or what do I bid with?

	No it will be giving people false hope

	No

	No I think people should apply in person

	no

	no

	no


Response to Question 8 – Appendix 9
How often do you think homes should be advertised?

	Comments

	Monthly
	17

	Daily
	1

	Yearly
	1

	Not at All
	1


Response to Question 9 – Appendix 10
Scheme Names
	Comments

	Need a home

	Herts Homes

	Three river's suitable residency

	Comfort choice homes

	3 Rivers - you choose

	Our home choice

	Homechoice

	Roof over your head

	Thrive with us

	A better home for the future

	Thrives, Thrive in choice homes

	Home choice the better way

	Choose a happy home

	Home for life

	My Property

	Three rivers homes - your choice

	Your home or New Homes

	Thrive Choice

	Pick a property

	Right choice

	Homechoice

	Happy Homes Consortium

	Homes of choice

	Three rivers homely homes

	Three rivers choice homes in all areas

	Home Choice

	Choosing My Home

	Your choice

	Home from home

	Herts Thriving options

	Fair homes for all

	New paths

	Local home availability

	Happy Home

	Thrive Homes (three rivers council)

	Home to roost

	choose your neighbourhood

	Finderhome

	Homes Abode

	You're Choice

	Thrive Homes

	Homesearch

	My Home

	View To Let

	Home Of My Dream Come True

	Your ideal home

	Three rivers your choice

	Your choice

	Homemove

	Better Homes

	MyChoice

	Home Of Choice

	Ricky Happy Homes

	Real Homes

	Your choice homes

	3 Rivers Home Market

	Free Choice Homes

	Thrive homes for you

	Herts Homecare

	choose a home

	Choice homes 3

	CGC better homes

	Peoples family homes

	Hertfordshire homes

	Home choice thrives

	Empty home finder

	Homes for you

	River Homes

	Choose a Home

	Three rivers ideal homes

	People's choice of homes

	Homes Suited

	Three rivers find a home

	3 choice homes

	Three rivers homes

	Thrift choice homes

	New Way Homes

	Choose with thrive

	Home Bid

	Home Hunt

	Make your choice with three rivers

	Priority Properties

	Look 4 homes

	right choice homes

	Property needs

	Your Choice

	Fair choice homes

	HDH Herts Dream Homefinder

	Homes For You

	Net a Home

	Three Rivers Select Homes

	Three rivers you choose we will accommodate you

	Homesearcher

	HomeSelect

	Home from home

	Fair housing

	Aurimas

	Homes 4 You

	Homes 4 U

	Three rivers choice homes

	Herts for Homes

	Three river's home bidding

	Homes within Herts

	Three rivers available homes

	Home from home

	Home choice for people

	Home select 4 U

	Moving On/Forward

	Three rivers choice

	Homes R Us

	Your choice

	Your choice

	TRDC Home Choice

	3 rivers better home choice

	Homes for you

	Your choice

	Home sweet home/finders keepers

	Thrive homes showroom

	Home desire

	Three rivers homes R Us

	Homes 4 U

	Your community your choice

	Cator Home

	Good Choice houses

	Future Homes

	Thrive home choice

	Three rivers Choice Homes

	Homeseeker

	Freedom of choice housing

	Your Home Choice

	Three rivers home selection

	Select-A-Home

	Housing you into Home

	The Settler

	My Choice Home

	Home is where the herts is

	Under one roof

	Your Choice

	Housing Lottery

	Your house, your choice

	Right homes

	Choice Property

	Your choice

	Homes best choice

	Choices at Thrive

	Choose your own home

	Homeseekers

	Options

	Three rivers Home Finder

	Dreamhomes or Homes of Choice

	Thrive choice

	Three rivers better housing

	Thrive Here

	Three rivers and herts choice home partnership

	Three rivers choice properties

	Your Home Search

	1st Choice homes

	Herts home choice

	Three rivers home start

	Fair Choice Homes

	The choice is yours

	Happy Homes

	Your Choice

	Thrive with choice

	Three rivers ideal home

	Homes for you

	Personal Choice

	Homes 4 You

	My Choice housing

	Good homes make good communities

	Housing Hotline

	Homechoice

	My home in three rivers

	Three rivers choose your own home

	Choicehomes by herts

	Home from home

	Homewise

	Money down the drain

	Let U Choose

	Home Independence

	Findahome

	Three rivers find homeless a home

	Homes for all

	River Valley Homes

	Homes 4 U

	Home is where the heart is

	Let it be your choice

	ThreeRiversHomes4U

	Welcome Homes

	Sun Rise Housing

	Select a home

	Find a home 3 rivers

	The choice is yours with 3 rivers

	My New Home

	Helping Hand Homes Guide

	Three Rivers Better Homes

	My Choice of Homes

	Take Your Pick

	Home Choice Of Three Rivers

	Housing for you

	We find you choose

	Homes 4 U

	Your Choice Homes

	Three rivers homes

	Flow with Three Rivers CBL

	Find Me A Home

	Your three rivers home choice

	Three Choices

	Nest Builder

	Which Home - My Choice

	Up Your Street

	perfect home choice

	HomeSelect

	Homeseek Home-In

	Homes for you

	Three rivers homes of choice

	Choose a Herts Home

	Location Location Location

	Our Housing

	Thank you don't need it

	New Home

	Three rivers housing scheme

	Your Choice Your Home

	Home sweet home

	Home Choice

	Thrive on choices

	Dream homes

	On the move

	Find A New Home

	Homechoice "3" like the rivers

	Fair share home scheme

	Choices for All

	Your choice homes

	3 to Choose Homes

	Your Choice Housing

	Harmony Housing

	Homes by choice

	Select a home

	Herts homes for you

	Homes to choose from

	Love your home

	Homeselect

	Homes for all

	Homechoice

	Homes R Us

	Home Sweet Home

	Homes 'R' Us

	Three rivers lettings

	Homeselect

	Choice homes for (U)

	Your right with us
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