APPENDIX C
THREE RIVERS DISTRICT COUNCIL

NEW HOUSING ALLOCATIONS POLICY – HERTS CHOICE HOMES
BME AND VUNERABLE GROUPS FEEDBACK

APRIL 2008

Section 1 – The Allocations Policy

Q1. Are you clear about how to join the Housing Needs Register?
Analysis

	Number of responses to this question
	46
	95.83
	As a % of total responses

	Clear
	39
	84.78
	As a % of those answering the question

	Unclear
	7
	15.22
	As a % of those answering the question
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Q2. Assessment Need

Q2a. Do you agree that the new priority banding system is fair?

	Number of responses to this question
	48
	100
	As a % of total responses

	Yes
	43
	89.58
	As a % of those answering the question

	No
	5
	10.42
	As a % of those answering the question
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Q2b. Do you agree that the new priority banding system will give priority to those most in need of housing?

	Number of responses to this question
	48
	100
	As a % of total responses

	Strongly Agree
	15
	31.25
	As a % of those answering the question

	Agree
	27
	56.25
	"

	Disagree
	4
	8.33
	"

	Strongly Disagree
	2
	4.17
	"
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Q2c. Do you agree that other people should apply for accommodation in the District if they live in one of the neighbouring districts?

	Number of responses to this question
	47
	97.92
	As a % of total responses

	Strongly Agree
	12
	25.53
	As a % of those answering the question

	Agree
	26
	55.32
	"

	Disagree
	6
	12.77
	"

	Strongly Disagree
	3
	6.38
	"
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Q2d. Do you think the changes in the new Allocations Policy are easier to understand than the existing system?

	Number of responses to this question
	
	
	As a % of total responses

	Yes
	
	
	As a % of those answering the question

	No
	
	
	As a % of those answering the question


Section 2 – The Choice Based Lettings Scheme

Q3. Do you agree that:

Q3a. - receiving feedback from us will help you make a more informed choice about where you would like to be housed?

	Number of responses to this question
	48
	100
	As a % of total responses

	Strongly Agree
	23
	47.92
	As a % of those answering the question

	Agree
	23
	47.92
	"

	Disagree
	2
	4.17
	"

	Strongly Disagree
	0
	0.00
	"
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Q3b. - choice based lettings will make it easier for you to select where you live?
	Number of responses to this question
	47
	97.91
	As a % of total responses

	Strongly Agree
	23
	48.94
	As a % of those answering the question

	Agree
	24
	51.06
	""

	Disagree
	0
	0
	""

	Strongly Disagree
	0
	0
	""
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3c. – the new choice-based lettings scheme will be simpler and easier to understand than the present way of allocating?
	Number of responses to this question
	47
	97.92
	As a % of total responses

	Strongly Agree
	10
	21.28
	As a % of  those answering the question

	Agree
	34
	72.34
	"

	Disagree
	3
	6.38
	"

	Strongly Disagree
	0
	0
	"


[image: image7.emf]3c) Do you agree that the new Choice-based lettings scheme will 

be simpler and easier to understand than the present way of 

allocating?

21%

73%

6%

0%

Strongly Agree

Agree

Disagree

Strongly Disagree


4. Where do you think we should advertise properties?
	Number of responses to this question
	48
	100.00
	As a % of total responses

	Total options chosen by those responding to the question
	143
	 
	 

	At the council's offices
	38
	26.57
	As a % of options chosen

	On a website (internet)
	34
	23.78
	"

	Advertising flyer
	18
	12.59
	"

	Supermarket
	10
	6.99
	"

	Library
	24
	16.78
	"

	Other
	19
	13.29
	"
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5. What method of applying do you think should be available?

	Number of responses to this question
	47
	97.92
	As a % of total responses

	Total options chosen by those responding to the question
	103
	 
	 

	In person at the council's offices
	37
	35.92
	As a % of options chosen

	On a website (internet)
	22
	21.36
	"

	Telephone
	25
	24.27
	"

	By Text
	15
	14.56
	"

	Other
	4
	3.88
	"
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6. How many properties do you think you should be allowed to apply for per week or fortnight?

	Number of responses to this question
	48
	100.00
	As a % of total responses

	One
	10
	20.83
	As a % of those answering the question

	Two
	21
	43.75
	"

	Three
	17
	35.42
	"
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7. Do you agree with the method of applying?

	Number of responses to this question
	47
	97.92
	As a % of total responses

	Yes
	42
	89.36
	As a % of those answering the question

	No
	5
	10.64
	""
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8. How often do you think homes should be advertised?

	Number of responses to this question
	48
	100.00
	As a % of total responses

	Weekly
	28
	58.33
	As a % of those answering the question

	Fortnightly
	19
	39.58
	"

	Other
	1
	2.08
	"
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9. Suggest an alternative name for the CBL scheme.
Section 3 – About you
10. Gender:

	Number of responses to this question
	48
	100.00
	As a % of total responses

	Male
	18
	37.50
	As a % of those answering the question

	Female
	30
	62.50
	""
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11. Tenancy Status

	Number of responses to this question
	47
	97.92
	As a % of total responses

	Total number of options chosen by those responding to the question
	47
	 
	 

	An exisiting tennant
	22
	46.81
	As a % of total options chosen

	An Applicant on the waiting list
	25
	53.19
	"

	An elected member
	0
	0.00
	"

	A housing provider
	0
	0.00
	"

	Another organisation
	0
	0.00
	"
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12. Age groups

	Number of responses to this question
	48
	100.00
	As a % of total responses

	16-24
	2
	4.17
	As a % of those answering the question

	25-39
	18
	37.50
	"

	40-54
	18
	37.50
	"

	55-64
	3
	6.25
	"

	65-74
	4
	8.33
	"

	75+
	3
	6.25
	"
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13. Ethnicity

	Number of responses to this question
	48
	9.58
	As a % of those answering the questionnaire

	White
	19
	39.58
	As a % of total responses

	British
	0
	0.00
	As a % of those answering the question

	Irish
	7
	14.58
	""

	Other
	12
	25.00
	""

	Mixed
	10
	20.83
	As a % of total responses

	White and black Caribbean
	3
	6.25
	As a % of those answering the question

	White and black African
	3
	6.25
	""

	White and Asian
	2
	4.17
	""

	Other Mixed
	2
	4.17
	""

	Asian Or Asian British
	8
	16.67
	As a % of total responses

	Indian
	7
	14.58
	As a % of those answering the question

	Pakistani
	1
	2.08
	""

	Bangladeshi
	 
	0.00
	""

	Other
	 
	0.00
	""

	Black Or Black British
	8
	16.67
	As a % of total responses

	Caribbean
	1
	2.08
	As a % of those answering the question

	African
	7
	14.58
	""

	Other
	 
	0.00
	""

	Chinese Or Other ethnic group
	3
	6.25
	As a % of total responses

	Chinese
	1
	2.08
	As a % of those answering the question

	Other
	2
	4.17
	""
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14. Religion/beliefs

	Number of responses to this question
	46
	95.83
	As a % of total responses

	Buddhist
	1
	2.17
	As a % of those answering the question

	Muslim
	4
	8.70
	"

	Sikh
	0
	0.00
	"

	Christian
	33
	71.74
	"

	Hindu
	6
	13.04
	"

	Jewish
	0
	0.00
	"

	No Religion
	1
	2.17
	"

	Other
	1
	2.17
	"
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15. Disabilities

	Number of responses to this question
	48
	100.00
	As a % of total responses

	Yes
	12
	25.00
	As a % of those answering the question

	No
	36
	75.00
	"
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